RAI LROAD COWM SSI ON OF TEXAS 04/ 22/ 2025

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 3950 COVPANY NANME: EPCOR GAS TEXAS DEV & SVC | NC.

| TARIFF CODE: DS

RRC TARI FF NO. 35602

EGTDS ENV WNA

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/19/2024 ORI G NAL CONTRACT DATE: RECEI VED DATE: 01/ 28/ 2025
GAS CONSUVED: N ANVENDMVENT DATE: 11/ 19/ 2024 OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

WEATHER NORMALI ZATI ON ADJUSTMENT CLAUSE

RATE SCHEDULE

The Weather Nornmalization Factor (WNF) is a factor that adjusts the Volunetric Fee
for each 100 cubic feet (Ccf) of natural gas sold. The WNF is designed to refund
over-col l ections and to surcharge for under-collections of revenue due to col der
than normal or warmer than normal weather. In order to reflect weather variances in
a tinely and accurate nmanner, the WNF is calculated nonthly and is based on nonthly
weat her infornation for the three-nonth period beginning with Decenber and endi ng
with February. The Weather Nornmalization Factor shall apply only to residential
residential secondary, conmercial, and public authority customers

Formul a. The WNF i s cal cul ated, as follows:

[ Adj usted Heating Load plus Base Non-Heating Load] divided by Total Volunmes Sold
Where: Adjusted Heating Load (Ccf) = Heating Load divided by HDD Factor

AvgHDD = Average heating degree-days for a calendar nonth as neasured by the

Nati onal Cceani c and Atnospheric Admi nistration (NOAA) for the period 2009 through
2019 at their weather station in Conroe, Texas. The AvgHDD val ues used to cal cul ate
the WNF are: Decenber 387, January 486, February 317

Base Non-Heating Load (Ccf) = Base |oad factor x the number of bills issued for
each class where base |oad factors are as foll ows:

Residential: 17

Resi dential Secondary: 7

Commerci al : 318

Public Authority: 29

Bills = Nunmber of bills issued to customers for gas sold that nonth

HDD = A heating degree day is a neasurenment of demand for energy to heat houses and
busi nesses. The WNF i s based upon actual heating degree-days for a cal endar nonth
as neasured by the NOAA at their weather station |located in Conroe, Texas.

HDD Factor (Heating Degree-Day Factor) = HDD divi ded by AvgHDD

Heating Load (Ccf) = Total Volunes Sold m nus Base Non-Heating Load

Weat her Nornmalization nonths = Decenber, January, February
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Report. Wthin 45 days fromthe |ast day in each Wather Normalization nmonth, the
conpany shall provide to the Conmi ssion, in spreadsheet format, one WNF Conpliance
Report per nonth to denonstrate how the conmpany cal cul ated the WNF, using the
follow ng fornat:

FORVMAT FOR WNF COWVPLI ANCE REPORT

Line 1 AvgHDD

Li nes 2-3 bl ank

Line 4 HDDs (for Conroe weather station)

Li nes 5-6 bl ank

Line 7 Bills

Li ne 8 bl ank

Line 9 Base Non-Heating Load (Ccf), which is Line 7 times applicable Base Non-
Heating | oad factor by custoner class

Line 10 bl ank

Line 11 Total Volumes Sold

Line 12 bl ank

Line 13 Heating Load (Ccf), which is Line 11 minus Line 9

Li nes 14-15 bl ank

Line 16 HDD Factor, which is Line 4 divided by Line 1

Line 17 bl ank

Line 18 Adjusted Heating Load (Ccf), which is Line 13 divided by Line 16
Li ne 19 bl ank

Line 20 WNF, which is [(Line 18 plus Line 9) divided by Line 11)]

Li ne 21-22 bl ank

Line 23 Volunetric Fee ($ per Ccf)

Li ne 24 bl ank

Line 25 Adjusted Vol unetric Fee (Line 23 times Line 20)

Li ne 26-27 bl ank

Line 28 Effect on revenue, which is [(Line 25 minus Line 23) x Line 11)].

Each report shall have a colum of data for each of the three Wather Normalization
months, with fields populated for the latest and prior nonths in a w nter season

Reports for the Conmi ssion should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the foll ow ng address

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Department

Rai | road Conmi ssion of Texas

P. 0. Box 12967

Austin, Texas 78711-2967

RESI DENTI AL ENVI RONS SERVI CE RATE

APPLI CABI LI TY
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Applicable to a residential customer or builder in a single dwelling, or in a
dwelling unit of a multiple dwelling or residential apartment, for donestic
purposes. A residential consumer includes an individually-netered residential unit
or dwelling that is operated by a public housing agency acting as an admi ni strator
of public housing progranms under the direction of the U S. Departnment of Housing
and Urban Devel opnent and builders prior to sale or re-sale of a property for
donestic purposes. This rate is only available to full requirenents custoners of
EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS).

TERRI TORY

Environs of the EGIDS Service Area, includes the unincorporated areas of Alleyton
environs, Bellville environs, Chappell Hi Il environs, Colunbus environs, Eagle Lake
environs, Henpstead environs, Hockley environs, Mgnolia environs, Mntgomery
environs, Navasota environs, Pinehurst environs, Prairie View environs, Sealy
environs, Tonmball environs, and Waller environs.

COST OF SERVI CE RATE

During each nonthly billing period:

For Residential Primary Meters

250 Meters (capacity up to 250 cubic feet per hour):

Mont hly Custoner Charge, applies per neter, per nonth $20.00 plus
Vol unetric Fee  $0.8000 per Ccf

For Residential Primary Meters

>250 Meters (capacity greater than 250 cubic feet per hour):

Mont hly Custoner Charge, applies per neter, per nonth $24.13 plus
Vol unetric Fee $0.8000 per Ccf

CUSTOMVER BI LLS

EGIDSs bills are rendered nonthly to customers. Each bill shall include the
fol | owi ng:

- Monthly Custoner Charge,

- Volunetric Fee, as adjusted by the Wather Nornalization Factor, if applicable,
- Cost of Gas,

- Tax Adjustnment, if applicable,

- M scel |l aneous Service fees, if applicable,

- Deposit fees or credits, if applicable,

- Line Extension charges, if applicable,

- Pipeline Safety and Regul atory Program Surcharge, once annually.

The Monthly Custonmer Charge is the m nimum anount included on a custoner bill.

EGIDS bills the Volumetric Fee in hundreds of cubic feet (Ccf). The due date for
rem ttance of a paynent to EGIDS shall be not |less than 15 days after the date the

bill is issued, in accordance with 16 TEX. ADM N. CODE Section 7.45(4)(A). EGIDS
| ate payment fee applicable to bill payments received after the due date is zero
($0. 00) .
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Tax Adjustment. Any applicable Taxes including ad Val orem Taxes and State
Franchi se Taxes affecting the Cost of Service shall be reflected as separate line
items specifically identifying the tax on Custoner invoices, and shall be reported
to the Conmmission. The tax adjustnent shall be an anpunt equivalent to the
proportionate part of an existing tax or new tax or any governmental inposition
rental fee, or charge |levied, assessed or inposed subsequent to the effective date
of this tariff. Formula. The tax adjustment is calculated in accordance with the
followi ng fornula: Tax Amount Divided by Volune (Ccf) billed that nonth Equal s Tax
adj ustment, applied per Ccf.

In this formula, the Volume (Ccf) billed refers to the volune of gas sold during
the usage nonth that the adjustment is included on custoner bills. Reconciliation
Wthin 45 days after applying a tax adjustnent and collecting the adjustnent, the
Conpany shal |l provide the Conmi ssion a reconciliation detailing the calcul ation of
the adjustment and reconciling the ambunts collected. If the reconciliation

refl ects either an over-recovery or an under-recovery of revenues of nore than

$0. 50 per customer, such amount shall be carried forward and applied in the next
billing cycle. If the over-recovery or an under-recovery of revenues is |ess than
$0. 50 per custoner, the Conmpany shall carry-forward the amount until the next
application of the tax adjustnent.

OTHER ADJUSTMENTS

Cost of Gas Conmponent: The basic rates for cost of service set forth above shal
be increased by the anpbunt of the Cost of Gas Conponent for the billing nonth
conputed in accordance with the provisions of Rate Schedul e COG Weat her
Normal i zati on Adjustment: The billing shall reflect adjustments in accordance with
the provisions of the Weather Nornalization Adjustrment Cl ause, Rate Schedul e WNA
Pi pel i ne Safety and Regul atory Program Rider: The billing shall reflect

adj ustnents in accordance with provisions of the Pipeline Safety and Regul atory
Program Ri der, Rate Schedul e PSF. Taxes: Plus applicable taxes and fees in
accordance with the provisions of the Rate Schedul e Tax. CONDI TI ONS Subject to al
applicable laws and orders, and the Conpanys rules and regulations on file with the
regul atory authority.

COST OF GAS COVPONENT

RATE SCHEDULE

EPCOR Gas Texas Devel opment and Services Inc. (EGIDS) shall include on each
customer bill the reasonabl e and necessary cost of gas purchased by EGIDS. The
following definitions apply to this Cost of Gas Conponent Rate Schedul e

Cost of Gas. The total calculation, under this Cost of Gas Conponent Rate Schedul e
consi sting of the compdity cost, purchase/sales ratio, a reconciliation conponent,

and rel ated fees and taxes

Cost of Purchased Gas. The wei ghted average cost of gas purchased by EGIDS from al
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sources, calculated by sunmng the cost of gas purchased and applicable third party
charges, then, dividing that sumby total vol umes purchased.

Purchases / Sales Ratio. A ratio determined by dividing the total volunes
purchased for custoners during the twelve nmonth period endi ng June 30 by the sum of
vol umes sold to custoners. For the purpose of this conputation, all volunes shall
be stated at 1.465 pound-force per square inch absolute (psia). Such ratio shall in
no event exceed 1.0526 i.e. 1/(1- 0.05) unless expressly authorized by the
applicable regulatory authority.

Reconci liation Account. The account mmintai ned by EGIDS to ensure that, over tine,
EGTDS wi || neither over-collect nor under-collect revenues as a result of the
operation of this Cost of Gas Conponent Rate Schedule. Entries shall be made
monthly to reflect:

- the total anmpunts paid to EGIDSs suppliers for natural gas applicable to general
service custoners, as recorded in the conpanys books and records,

- revenues produced by the operation of this Cost of Gas Component Rate Schedul e,
- refunds, payments, or charges provided for herein or as approved by the

regul atory authority. Reconciliation Audit. An annual review by EGIDS of its books
and records for each twelve-nonth period ending with the June accounting nmonth to
determ ne the anount of over-collection or under-collection occurring during that
twel ve nonth peri od.

The reconciliation audit conducted by EGIDS shall deternmine:

- the total amount paid for gas purchased by EGIDS to provide service to its
general service custoners during the period,

- the revenues received fromoperation of the provision of this Cost of Gas
Component Rate Schedul e, reduced by the ampbunt of revenue-associated fees and taxes
paid on those revenues,

- the total ampunt of refunds nmade to custoners during the period and any ot her
revenues or credits received by EGIDS as a result of relevant gas purchases or
operation of this Cost of Gas Conponent Rate Schedul e,

- an adjustment, if necessary, for lost and unaccounted for gas during the period
in excess of five (5) percent of purchases.

Reconci l i ati on Conponent. The anpunt to be returned to or recovered from custoners
each nmonth on custoner bills covering usage for Septenber through May, as a result
of EGIDSs reconciliation audit. Determi nation and application of the reconciliation
conponent. If the reconciliation audit reflects either an over-recovery or an
under-recovery of revenues, such amount shall be divided by the general service

custoner sal es volunes, for the period beginning with the preceding October billing
cycle through the June billing cycle. The reconciliation conponent, so deternined
to collect any revenue shortfall or to return any excess revenue, shall be applied
for a nine (9) nonth period beginning with the next Cctober billing cycle and
continuing through the next June billing cycle at which time it will termnate

until a new reconciliation component is deternined.
Surcharge or Refund Procedures. In the event that the rates and charges of EGIDSs

Page 5 of 104




RAI LROAD COWM SSI ON OF TEXAS 04/ 22/ 2025

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 3950 COVPANY NANME: EPCOR GAS TEXAS DEV & SVC | NC.

| TARIFF CODE: DS

RRC TARI FF NO. 35602

| RATE SCHEDULE

SCHEDULE I D

EGTDS ENV PSF

DESCRI PTI ON

suppliers are retroactively reduced, and a refund of any previous paynent is made
to EGIDS, EGIDS shall make a similar refund to its general service custoners.
Simlarly, EGIDS may surcharge its general service custonmers for retroactive
paynents nade for gas previously delivered into the system |f the paynent or
refund related to gas purchased by EGIDS is for a period of twelve consecutive
nonths or |onger, the total anmpunt recovered or refunded shall be divided by the
general services sales nade to general service custoners during this applicable
period. Wth regard to anpunts received or paid that are applicable to periods |ess
than twel ve consecutive nonths, EGIDS shall refund or collect such amounts using
one of the follow ng three nethods

-over the sanme period of time as the over-charge or under-charge occurred

-over the same nunber of units sold during the period of the over-charge or

under char ge, or

-include the entire amount in the reconciliation account. Refunds or charges shal
be entered into the reconciliation account as they are collected fromor returned
to customers.

For the purpose of the Report discussed in the section below, the entry shall be
made on the sanme basis used to determine the refund or charge conmponent of the cost
of gas and shall be subject to the calculation set forth in the section on
Surcharge or Refund Procedures, above

Report. By August 31 of each year, EGIDS shall file with the Conm ssion, an annua
Cost of Gas Reconciliation Report. The annual reconciliation report shall include
but not necessarily be linmted to

-a tabul ation of volunes of gas purchased and costs incurred listed by account or
type of gas, supplier and source, by nmonth, for the twelve nonths ending June 30
-a tabulation of gas volunes sold to general service custoners and the rel ated Cost
of Gas Conponent Rate Schedul e revenues

-a summary of all other costs and refunds made during the year and the status of
the reconciliation account.

Reports for the Conmission should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the foll ow ng address:
Conpliance Filing Director of Oversight and Safety Division
Gas Services Departnent

Rai | road Commi ssion of Texas P.Q Box 12967

Pl PELI NE SAFETY AND REGULATORY PROGRAM RATE SCHEDULE

Applicability.
Al customers in the EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS) service
territory

Fee.
Once annual ly, EGIDS shall renmt to the Commission the fee required in 16 TEX
ADM N. CODE Section 8.201.
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Sur char ge.
During the next billing cycle following EGIDSs renittance to the Commi ssion of the
fee, EGIDS shall include on its customers bills a Pipeline Safety and Regul atory

Program Surcharge, to the extent authorized in 16 TEX. ADM N. CODE Section 8.201.

For mul a.
The Rule 8.201 surcharge is calculated in accordance with the follow ng fornula:

Rul e 8.201(b) fee assessed by the Commi ssion on EGIDS Divided by Number of neters
billed Equals Rule 8.201(b)(3) surcharge, applied per custoner neter, once annually
In this fornula, the nunber of neters billed refers to the nunber of neters billed
during the billing nmonth that precedes the nonth the Rule 8.201(b)(3) surcharge is
i ncl uded on custoner bills.

The pipeline safety fee for 2024 was a one-tinme fee of $0.96 per bill for each bill
issued in April 2024.

The pipeline safety fee for 2023 was a one-tine fee of $1.02 per bill for each bill
issued in April 2023.

The pipeline safety fee for 2022 was a one-tine fee of $1.07 per bill for each bill
i ssued in May 2022.

The pipeline safety fee for 2021 was a one-tinme fee of $0.87 per bill for each bill

issued in April 2021.

Conpl i ance Report.

The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to customers. The Conpany shall file the report
with the Railroad Conmi ssion of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnment and titling the report Pipeline Safety Fee
Recovery Report. The report shall include the follow ng:

a) the pipeline safety fee-anount paid to the Commi ssion;

b) the unit rate and total ampunt of the surcharge billed to each custoner;

c) the date or dates the surcharge was billed to custoners; and

d) the total amount collected fromcustomers fromthe surcharge.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the follow ng address:

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Department

Rai | road Conmi ssion of Texas

P. 0. Box 12967

Austin, TX 78711-2967

TAX ADJUSTMENT RATE SCHEDULE

APPLI CABI LI TY
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Any applicabl e Taxes including ad Val orem Taxes and State Franchi se Taxes affecting
the Cost of Service shall be reflected as separate line itens specifically
identifying the tax on Custoner bills, and shall be reported to the Conmi ssion. The
tax adjustment shall be an anmpunt equivalent to the proportionate part of an
existing tax or new tax or any governnental inposition, rental fee, or charge

|l evied, assessed or inposed subsequent to the effective date of this rate schedul e

Formul a. The tax adjustnent is calculated in accordance with the follow ng formula
Tax Amount

Di vi ded by
Vol ume (Ccf) billed that nonth
Equal s

Tax adj ustment, applied per Ccf.

In this formula, the Volume (Ccf) billed refers to the volune of gas sold during
the usage nmonth that the adjustment is included on custoner bills

Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conpany shall provide the Conmmi ssion a reconciliation detailing the
cal cul ation of the adjustment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such armount shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per custoner, the Conpany shall carry-forward the amount until the
next application of the tax adjustment.

‘ RATE ADJUSTMENT PROVISIONS

None
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42218 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44798 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44799 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44800 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44801 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44802 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44803 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44804 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44805 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44806 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44807 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44808 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44809 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44810 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44811 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44812 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

42218 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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CUSTOMER NAME

** CONFI DENTI AL**

44798 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**

44799 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL* *

44800 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NANMVE ** CONFI DENTI AL**

44801 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**

44802 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**

44803 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NAME ** CONFI DENTI AL**

44804 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**

44805 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL* *

44806 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NAME ** CONFI DENTI AL**

44807 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**

44808 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL* *

44809 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NAME ** CONFI DENTI AL**

44810 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**

44811 Y ccf $. 6746 02/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**

44812 Y ccf $. 6746 02/ 01/ 2025

REASONS FOR FILING

NEWP:

N

RRC DOCKET NO

ClI TY ORDI NANCE NO
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AVENDNVENT( EXPLAI N) :  Updating types of service and correlating rate schedul es

OTHER( EXPLAI N) :

SERVICES

TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi denti al

OTHER TYPE DESCRI PTI ON

Sal es

‘ PREPARER - PERSON FILING

RRC NO 1301 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Sandra M DDLE: L LAST NAME: Skoubi s
TITLE: Rate Anal yst
ADDRESS LI NE 1: EPCOR Gas Texas Inc.
ADDRESS LINE 2: 4003 Pi nehurst Meadow
CI TY: Magnolia STATE: TX ZIP: 77355 ZI P4:
AREA CODE: 623 PHONE NO 445- 2490 EXTENSI ON:

Page 11 of 104




RAI LROAD COWM SSI ON OF TEXAS 04/ 22/ 2025

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 3950 COVPANY NANME: EPCOR GAS TEXAS DEV & SVC | NC.

| TARIFF CODE: DS

RRC TARI FF NO. 35602

‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

CURTAI LMENT PLAN 7.455

Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll ow ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of time, maintains electricity demand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmecustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and | ocations where people nay congregate in an
emer gency, such as schools and places of worship. A hunman needs custoner al so includes snal
commercial custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenber 1, 2022. This section applies when
any gas utility experiences a curtailment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wien a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailnent priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service

(c) Priorities.
(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a

curtail nent event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
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di stribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and comnmercial users of the mnimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achi eved through the use of an
alternate fuel; (

D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw materi al
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to |large industrial and commercial users for fuel or as a raw materia
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custoner's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmission prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailnment plan nust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (C and (2) of this section. A gas utility shal
provide to its customers notice of an application for a curtailnent plan. A gas utility shal
provi de notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered mail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the formprescribed by the Commi ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailnent priorities as specified in this section; or
(2) a curtailment plan approved by the Conm ssion as specified in subsection (d) of this
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section.,

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

1248 Li ne Extension Policy.

Al'l pipes, 100 feet or |less. EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS) charge for
installation and extension of new pipes, under nornal conditions, not larger than two inches in
out si de diameter and not nore than 100 feet in length is $0.00. Al pipes, nore than 100 feet.
For installation and extensi on of new pi pes, under nornmal conditions, larger than two inches in
outside dianeter, after the first 100 feet, EGIDS charges the actual cost.

Reporting requirenent. EGIDS shall provide a copy of its npbst current |ine extension policy to
the Commi ssion, addressed to the Director of the Oversight and Safety Division, Gas Services
Departnment. No contribution in aid of construction will be required of any custoner except as
provided for in EGIDSs |ine extension policy filed with the Conmi ssion, as set forth in 16 TEX
ADM N. CODE Section 7.45(8)(B).

Reports for the Comm ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at
the foll owi ng address:

Conpliance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai |l road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

0326a

QUALI TY OF SERVI CE RULES
RATE SCHEDULE RULE 7. 45

Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninmm
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said m nimum service
standards within the utility service rules applicable to residential and snall commercia
custonmers within incorporated areas, but only to the extent that said m nimum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules

i ncorporating said mnimum service standards with the Railroad Conmi ssion and with the

muni ci palities in the manner prescribed by |aw

(1) Continuity of service

(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of custoners are
af f ect ed

(ii) Each utility shall nake reasonable provisions to nmeet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an energency in order to prevent or nitigate interruption or

i mpai rnent of service

(iii) In the event of national energency or |ocal disaster resulting in disruption of nornal
service, the utility may, in the public interest, interrupt service to other custonmers to
provi de necessary service to civil defense or other emergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
ermergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approximate number of customers affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(C© Report to conmission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof lasting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this

par agr aph

(2) Custoner relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;
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(ii) assist the custonmer or applicant in selecting the npost economcal rate schedul e

(iii) in conpliance with applicable |aw or regul ations, notify custoners affected by a change
inrates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the following information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish
(1) the custoner's right to information concerning rates and services and the customer's right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules
(I'l) the custonmer s right to have his or her neter checked wi thout charge under paragraph (7)
of this section, if applicable

(I'11) the tinme allowed to pay outstanding bills; (1V) grounds for termnation of service

(V) the steps the utility nust take before terminating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes and

heal th enmergencies may affect term nation of service

(VI'l) information on alternative paynent plans offered by the utility; (VIIl) the steps
necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the custoner's right to be instructed by the utility howto read his or her neter

(vii) at least once each cal endar year, notify customers that information is avail abl e upon
request, at no charge to the custonmer, concerning the items listed in clause (vi)(l) - (X) of
this subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custoners either at its office, by letter, or by tel ephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the nane and address of the conplainant, the date
and nature of the conplaint, and the adjustment or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custonmer’ s inability to pay the
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outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(ii) For purposes of determn ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
time that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state

i medi ately preceding the space provided for the customer's signature and in bold-face print
at least two sizes larger than any other used, that: If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the amount due under the agreement except for the utility's failure or refusal to
conply with the terms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original ambunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan shal

not include a finance charge

(v) If a custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunmstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on

(vi) Any utility which institutes a deferred paynent plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to: (1) a utility that assesses |ate paynent
charges on residential custoners and that suspends service before the 26th day after the date
of the bill for which collection action is taken; (Il) utility bills issued on or after August
30, 1993; and (IIl) an elderly person, as defined in clause (ii) of this subparagraph, who is
a residential customer and who occupies the entire prem ses for which a delay is requested
(ii) Definitions. (1) Elderly person--A person who is 60 years of age or older. (Il) Wility-
-Agas utility or municipally owned utility, as defined in Texas Uilities Code, 101. 003(7),
101. 003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplement the delay for either the nost

recent utility bill or for the nbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its custonmers of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph. (3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunici pal regul ations and approved rules and regul ations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant s facilities inadequate. |If the applicant s installation or equipnment is known
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to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) applicant s recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate

(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present customer or applicant:

(i) delinquency in paynment for service by a previous occupant of the premnmises to be served
(ii) failure to pay for nerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to m sapplication of rates
nore than six nonths prior to the date of application

QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)

(iv) violation of the utility' s rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custoner as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after

i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the custoner at least five working days prior to the stated date of disconnection
with the words Term nation Notice or similar |anguage prom nently displayed on the notice. The
notice shall be provided in English and Spanish as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment nmay be nade, and a statement that if a health or other enmergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to nmeet such emergency.

(D) Wility service may be disconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payment plan for installnent payment of a delinquent account;

(ii) violation of the utility s rules pertaining to the use of service in a manner which
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interferes with the service of others or the operation of nstandard equi pment, if a reasonable
attenpt has been made to notify the custoner and the custonmer is provided with a reasonable
opportunity to renmedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section

(iv) without notice where a known dangerous condition exists for as long as the condition

exi sts;

(v) tanpering with the utility conpany' s neter or equi pnment or bypassing the same

(E) Uility service may not be di sconnected for any of the follow ng reasons

(i) delinquency in paynment for service by a previous occupant of the prenises

(ii) failure to pay for nerchandi se or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the same bill

(iv) failure to pay the account of another custonmer as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any nisapplication of
rates nore than six nmonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the nmeter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a custonmer without witten approval fromthe regulatory authority.
(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit

shall not relieve the customer fromconplying with rules for prompt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service di sconnected for nonpayment;
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(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and inexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishment of credit. Every applicant who has previously been a custoner of the
utility and whose service has been discontinued for nonpaynment of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
deferred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph. (C) Amount of deposit and interest for residential service, and exenption
from deposit.

(i) Each gas utility shall waive any deposit requirement for residential service for an

appli cant who has been deternmined to be a victimof fanmly violence as defined in Texas Fanmily
Code, 71.004, by a famly violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant s submission of a certification letter devel oped by the Texas Council on Famly

Viol ence and rmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equival ent to one-sixth of the estinated
annual billings. If actual use is at |least twice the anpunt of the estimated billings, a new
deposit requirenment may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these

condi tions

(iv) Each utility which requires deposits to be made by its custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law |f refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit is
returned or credited to the custoner s account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited to the
customer s account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l') the anmpbunt and date of the deposit; and (I11) each transaction concerning the deposit.
(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is

| ost.

(iii) Arecord of each unclaimed deposit nust be nmintained for at |east four years, during
which time the utility shall make a reasonable effort to return the deposit.
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(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the custonmer’ s deposit plus accrued interest on the bal ance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prem se
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unless pernmitted by
these rul es

(ii) When the custonmer has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the custonmer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the custoner in the formof cash or credit to a customer s account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade
the amount thereof, and the unpaid interest thereon

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or custonmer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility s decision, of the customer's right to file a conplaint with the
regul atory authority thereon

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of nmeters

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di splayed in such a manner as to allow the custonmer to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the neter at the beginning
and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ambunt of adjustments per billing
unit;

(vi) the date by which the customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any discount for pronpt payment within a

desi gnated period

(viii) a distinct marking to identify an estimated bill.

(C© Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nmonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar neter reading trips, or in nobnths where neters are not read otherwi se, the utility
must provide the customer with a postcard and request that the customer read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner

wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter readi ng and
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(D) Disputed bills.
(i) I'n the event of a dispute between the custoner and the utility regarding the bill, the

utility nmust forthwith make such investigation as is required by the particular case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custonmer shall not be required
to pay the disputed portion of the bill which exceeds the anpbunt of that custoner s average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the custoner' s average usage for the billing
period shall be the average of the custoner's usage for the sanme billing period during the
preceding two years. Wiere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of similar custoners and under similar conditions

(7) Meters.

(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by nmeter neasurenents, except
where ot herwi se provided for by applicable |aw, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility nmust provide and install and will continue to own and maintain all neters necessary
for measurenent of gas delivered to its customers

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not | NCORPORATED QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)
necessarily conformng to such standard types may be used for investigation, testing, or
experinmental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility nmust keep a record of all its meters, show ng the
custoner s address and date of the |last test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter record
provided for therein. The record of each test made on request of a customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--meter unit location. In general, each nmeter rnust indicate clearly the
units of service for which charge is nade to the custoner

(iv) Meter tests on request of customer

(1) Each utility nust, upon request of a custoner, nake a test of the accuracy of the neter
serving that custonmer. The utility nmust informthe customer of the time and place of the test
and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the sanme location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The customer nust be properly informed of the result of any test on a
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meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nore than nominally defective, to either the customer™s or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the custoner. Mre than

nom nal |y defective means a deviation of nore than 2.0% from accurate registration

(v) Bill adjustnents due to neter error

(1) I'f any neter test reveals a nmeter to be nore than nonminally defective, the utility mnust
correct previous readings consistent with the inaccuracy found in the meter for the period of
ei ther:

(-a-) the last six nonths; or

(-b-) the last test of the nmeter, whichever is shorter. Any resulting underbillings or
overbillings are to be corrected in subsequent bills, unless service is termnated, in which
event a nonetary adjustnent is to be made. This requirenent for a correction may be foregone
by the utility if the error is to the utility s di sadvantage

(Ir) 1f a meter is found not to register for any period of time, the utility nmay make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the nmeter is found not to be registering. The determ nation of ampunts used but not netered is
to be based on consunption during other |ike periods by the sane customer at the same

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated custonmers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and nmaintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regulatory authority or otherwise by law, and in such nanner to best accommopdate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any customer except as
provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving |line extensions or new facilities should be filled within seven

wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangements for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unl ess such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

323049 EGTDS Mscl

CHARGE AMOUNT SERVI CE _PROVI DED

M SCELLANEQUS SERVI CE CHARGES

Initiation and Restoration of Service

Initiation of service, $45.00 per trip

Restoration of service, after termination for non-
paynment or for a | eak on a custoner-owned facility,

$45.00 per trip

after service turn-off at
$45. 00 per

Restoration of service,
request of custoner or custoner's agent,
trip

Restoration of service,
due to a natural disaster or area energency,
trip

followi ng a systemdisruption
$0. 00 per

Turn-OFf Service
Turn-of f service

for a leak on a custoner-owned facility,
turn-of f

after termnation for non-paynent or
$45. 00 per

Turn-of f service, at request of customer or custoners’
agent, $45.00 per turn-off

Turn-of f service
a natural disaster or an area energency,
turn-off

following a systemdisruption due to
$0. 00 per

Met er Testing

Renpbve existing nmeter for testing as requested by
custoner (including setting a suitable replacenent at
exi sting tap), when no such test has been performed on
the meter in four (4) or nore years or when neter is
found to be nore than nominally defective per 16 TAC
Section7.45(7)(B)(iv)(l1) $0.00

Custoner Service Agent charge associated with neter
testing requested by the custoner, only if the neter
has been tested within the past four (4) years and
upon retesting, neter is found to correctly record
usage, Actual cost, up to $26.23 per hour

Fi el d Service Technician charge and vehicl e operations
costs associated with neter testing requested by the

custonmer only if the neter has been tested within the
past four (4) years and,upon retesting, meter is found
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323050

EGIDS Msc2

to correctly record usage Actual cost, up to $30.84
per hour, maxi num of $89.95 per trip

Change custoner neter, $75.00 per trip, plus materials

Change residential nmeter |ocation, $350.00 first
meter, plus materials

Additional neters in manifold, $55.00 per neter

Met er Re- Read

When requested by custoner, if the meter has not been
tested in nore than four years or when the neter is
found to be nore than nom nally defective, $0.00

When requested by custoner, if the meter has been
tested within four years and the prior neter read is
found to be correct, $35.00 per trip.

Return check charge, $30.00 per return
Col l ection call, $35.00 per trip.
Deposi t

Application. EPCOR Gas Texas Devel opnent and Services
Inc. (EGTDS) may require a custoner deposit froma
custonmer that does not have acceptable credit bureau
or other utility report of good standing.

Formula. |If a custoner is required to nake a deposit,
the anount of the deposit shall not exceed an anount
equi val ent to one-sixth of the custoner s estimated
annual billings. If there is no billing history on the
customer s account, then the one-sixth rule will be
applied to the custoner s account based on simlarly-
situated custoners |ocated in the geographic area.

Exenptions. EGIDS shall not require a person who is
exenpt from deposit requirenents to nake a deposit, as
outlined in 16 TEX. ADM N. CODE Section 7.45(5)(C).
Deposit refunds. EGIDS shall automatically refund each
deposit, with interest, to customers who neet the
requi rements in 16 TEX. ADM N. CODE Section

7.45(5) (F). Deposit practices. EGIDS has adopted the
deposit practices in the Conm ssions Quality of
Service Rule at 16 TEX. ADM N. CODE Section 7.45(5).
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EGIDS ENV TAX

EGTDS ENV WNA

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/19/2024 ORI G NAL CONTRACT DATE: RECEI VED DATE:  01/10/ 2025
GAS CONSUVED: N ANVENDMVENT DATE: 11/ 19/ 2024 OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

TAX ADJUSTMENT RATE SCHEDULE

APPLI CABI LI TY

Any applicabl e Taxes including ad Val orem Taxes and State Franchise Taxes affecting
the Cost of Service shall be reflected as separate line itens specifically
identifying the tax on Custoner bills, and shall be reported to the Conmi ssion. The
tax adjustment shall be an anopunt equivalent to the proportionate part of an
existing tax or new tax or any governnmental inposition, rental fee, or charge

| evied, assessed or inposed subsequent to the effective date of this rate schedul e

Formula. The tax adjustnent is calculated in accordance with the follow ng formula
Tax Amount

Di vi ded by
Vol umre (Ccf) billed that nonth
Equal s

Tax adj ustment, applied per Ccf.

In this formula, the Volume (Ccf) billed refers to the volune of gas sold during
the usage nonth that the adjustment is included on custoner bills

Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conmpany shall provide the Commi ssion a reconciliation detailing the
cal cul ation of the adjustnment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such anpunt shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per customer, the Conpany shall carry-forward the ambunt until the
next application of the tax adjustnment.

WEATHER NORVALI ZATI ON ADJUSTVENT CLAUSE

RATE SCHEDULE

The Weat her Nornalization Factor (WNF) is a factor that adjusts the Volunetric Fee
for each 100 cubic feet (Ccf) of natural gas sold. The WNF is designed to refund
over-col l ections and to surcharge for under-collections of revenue due to col der
than normal or warmer than normal weather. In order to reflect weather variances in
a tinmely and accurate manner, the WNF is cal cul ated nonthly and is based on nonthly
weat her information for the three-nonth period beginning with Decenber and endi ng
with February. The Weather Normalization Factor shall apply only to residential
residential secondary, conmercial, and public authority customers.
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Formul a. The WNF i s cal cul ated, as follows:
[ Adj usted Heating Load plus Base Non-Heating Load] divided by Total Volunmes Sold
Where: Adjusted Heating Load (Ccf) = Heating Load divided by HDD Factor

AvgHDD = Average heating degree-days for a calendar nonth as neasured by the

Nati onal Cceanic and Atnospheric Admi nistration (NOAA) for the period 2009 through
2019 at their weather station in Conroe, Texas. The AvgHDD val ues used to cal cul ate
the WNF are: Decenber 387, January 486, February 317

Base Non-Heating Load (Ccf) = Base |load factor x the number of bills issued for
each class where base load factors are as foll ows:

Resi dential: 17

Resi dential Secondary: 7

Commerci al : 318

Public Authority: 29

Bills = Nunmber of bills issued to customers for gas sold that nonth

HDD = A heating degree day is a neasurenment of demand for energy to heat houses and
busi nesses. The WNF i s based upon actual heating degree-days for a cal endar nonth
as neasured by the NOAA at their weather station |located in Conroe, Texas

HDD Factor (Heating Degree-Day Factor) = HDD divi ded by AvgHDD
Heating Load (Ccf) = Total Volunes Sold m nus Base Non-Heating Load
Weat her Nornmalizati on nonths = Decenber, January, February

Report. Wthin 45 days fromthe |ast day in each Wather Normalization nonth, the
conpany shall provide to the Conmi ssion, in spreadsheet format, one WNF Conpliance
Report per nonth to denonstrate how the conmpany cal cul ated the WNF, using the
follow ng format:

FORMAT FOR WNF COWVPLI ANCE REPORT

Line 1 AvgHDD

Li nes 2-3 bl ank

Line 4 HDDs (for Conroe weather station)
Li nes 5-6 bl ank

Line 7 Bills

Li ne 8 bl ank

Line 9 Base Non-Heating Load (Ccf), which is Line 7 tinmes applicable Base Non-
Heating | oad factor by custoner class

Li ne 10 bl ank

Line 11 Total Vol unes Sold

Line 12 bl ank
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Line 13 Heating Load (Ccf), which is Line 11 minus Line 9

Li nes 14-15 bl ank

Line 16 HDD Factor, which is Line 4 divided by Line 1

Line 17 bl ank

Line 18 Adjusted Heating Load (Ccf), which is Line 13 divided by Line 16
Li ne 19 bl ank

Line 20 WNF, which is [(Line 18 plus Line 9) divided by Line 11)]

Li ne 21-22 bl ank

Line 23 Volunetric Fee ($ per Ccf)

Li ne 24 bl ank

Line 25 Adjusted Volunetric Fee (Line 23 tines Line 20)

Li ne 26-27 bl ank

Line 28 Effect on revenue, which is [(Line 25 minus Line 23) x Line 11)].

Each report shall have a colum of data for each of the three Wather Normalization
nonths, with fields populated for the |latest and prior nobnths in a w nter season

Reports for the Conmi ssion should be filed electronically at
GUD_Conpliance@rc.texas.gov or at the foll ow ng address

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai | road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967

RESI DENTI AL  SECONDARY ENVI RONS SERVI CE RATE

APPLI CABI LI TY

Applicable to a residential custonmer that has a separate neter installed to handle
the purchase of gas for purposes other than standard uses. These include, but are

not limted to, hot tubs, pool heaters, energency generators, and fire pits. The

second nmeter is needed due to the peak consunption rate of these additional itemns

in sone instances. This rate is only available to full requirenents custoners of

EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS).

TERRI TORY

Environs of the EGIDS Service Area, includes the unincorporated areas of Alleyton
environs, Bellville environs, Chappell Hi Il environs, Colunbus environs, Eagle Lake
environs, Henpstead environs, Hockley environs, Mgnolia environs, Mntgomery
environs, Navasota environs, Pinehurst environs, Prairie View environs, Sealy
environs, Tonball environs, and Waller environs

COST OF SERVI CE RATE
During each nonthly billing period
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For Residential Secondary Meters

250 Meters (capacity up to 250 cubic feet per hour):

Mont hly Custoner Charge applies, per neter, per nonth $10.00, plus
Vol unetric Fee $0.8000 per Ccf

CUSTOVER BI LLS

EGIDSs bills are rendered nonthly to customers. Each bill shall include the

fol | owi ng:

- Monthly Custoner Charge,

- Volunetric Fee, as adjusted by the Wather Nornalization Factor, if applicable,
- Cost of Gas,

- Tax Adjustment, if applicable,

- M scel |l aneous Service fees, if applicable,

- Deposit fees or credits, if applicable,

- Line Extension charges, if applicable,

- Pipeline Safety and Regul atory Program Surcharge, once annually.

The Monthly Custonmer Charge is the minimum anmount included on a customer bill.

EGIDS bills the Volunetric Fee in hundreds of cubic feet (Ccf). The due date for
rem ttance of a paynent to EGIDS shall be not less than 15 days after the date the
bill is issued, in accordance with 16 TEX. ADM N. CODE Section 7.45(4)(A).

EGIDS | ate paynment fee applicable to bill paynents received after the due date is
zero ($0.00).

Tax Adjustnment. Any applicable Taxes including ad Val orem Taxes and State Franchise
Taxes affecting the Cost of Service shall be reflected as separate line itens
specifically identifying the tax on Custoner invoices, and shall be reported to the
Conmi ssion. The tax adjustment shall be an anmobunt equivalent to the proportionate
part of an existing tax or new tax or any governmental inposition, rental fee, or
charge | evied, assessed or inposed subsequent to the effective date of this tariff.

Formula. The tax adjustment is calculated in accordance with the follow ng fornula:
Tax Amount

Di vi ded by
Vol umre (Ccf) billed that nonth
Equal s

Tax adj ustnment, applied per Ccf.

In this fornula, the Volune (Ccf) billed refers to the volune of gas sold during
the usage nonth that the adjustment is included on custoner bills.

Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conpany shall provide the Conmission a reconciliation detailing the
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cal culation of the adjustment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such amount shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per custoner, the Conpany shall carry-forward the anmobunt until the
next application of the tax adjustnent.

OTHER ADJUSTMENTS

Cost of Gas Conponent: The basic rates for cost of service set forth above shal
be increased by the anpbunt of the Cost of Gas Conponent for the billing nonth
conputed in accordance with the provisions of Rate Schedul e COG Weat her

Normal i zati on Adjustment: The billing shall reflect adjustments in accordance with
the provisions of the Wather Nornalization Adjustnent C ause, Rate Schedul e WNA.
Pipeline Safety and Regul atory Program Rider: The billing shall reflect adjustnents
in accordance with provisions of the Pipeline Safety and Regul atory Program Ri der
Rat e Schedul e PSF. Taxes: Plus applicable taxes and fees in accordance with the
provi sions of the Rate Schedul e Tax. CONDI TI ONS Subject to all applicable | aws and
orders, and the Conpanys rules and regulations on file with the regulatory
authority.

COST OF GAS COVPONENT
RATE SCHEDULE

EPCOR Gas Texas Devel opment and Services Inc. (EGIDS) shall include on each
customer bill the reasonabl e and necessary cost of gas purchased by EGIDS. The
followi ng definitions apply to this Cost of Gas Conponent Rate Schedul e

Cost of Gas. The total calculation, under this Cost of Gas Conponent Rate Schedul e
consi sting of the comodity cost, purchase/sales ratio, a reconciliation conponent,
and related fees and taxes

Cost of Purchased Gas. The wei ghted average cost of gas purchased by EGIDS from al
sources, calculated by sunming the cost of gas purchased and applicable third party
charges, then, dividing that sumby total volumes purchased

Purchases / Sales Ratio. A ratio determined by dividing the total volunes
purchased for custoners during the twelve nmonth period endi ng June 30 by the sum of
vol umes sold to custoners. For the purpose of this conputation, all volunes shal

be stated at 1.465 pound-force per square inch absolute (psia). Such ratio shall in
no event exceed 1.0526 i.e. 1/(1- 0.05) unless expressly authorized by the
applicable regulatory authority.

Reconci liation Account. The account mmintai ned by EGIDS to ensure that, over tine,
EGIDS wi || neither over-collect nor under-collect revenues as a result of the
operation of this Cost of Gas Conponent Rate Schedule. Entries shall be made
monthly to reflect:
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- the total ampunts paid to EGIDSs suppliers for natural gas applicable to genera
service custoners, as recorded in the companys books and records

- revenues produced by the operation of this Cost of Gas Conponent Rate Schedul e

- refunds, paynents, or charges provided for herein or as approved by the

regul atory authority. Reconciliation Audit. An annual review by EGIDS of its books
and records for each twelve-nonth period ending with the June accounting nmonth to
determ ne the amount of over-collection or under-collection occurring during that

twel ve nonth period

The reconciliation audit conducted by EGIDS shall determ ne

- the total anmpunt paid for gas purchased by EGIDS to provide service to its
general service custoners during the period

- the revenues received fromoperation of the provision of this Cost of Gas
Conponent Rate Schedul e, reduced by the anpunt of revenue-associated fees and taxes
paid on those revenues

- the total ampbunt of refunds made to custoners during the period and any ot her
revenues or credits received by EGIDS as a result of relevant gas purchases or
operation of this Cost of Gas Conponent Rate Schedul e

- an adjustment, if necessary, for lost and unaccounted for gas during the period
in excess of five (5) percent of purchases

Reconci |l i ati on Conponent. The anpunt to be returned to or recovered from custoners
each nmonth on custoner bills covering usage for Septenber through May, as a result
of EGIDSs reconciliation audit. Determination and application of the reconciliation
component. |f the reconciliation audit reflects either an over-recovery or an
under-recovery of revenues, such amount shall be divided by the general service

customer sales volumes, for the period beginning with the preceding Cctober billing
cycle through the June billing cycle. The reconciliation conponent, so determ ned
to collect any revenue shortfall or to return any excess revenue, shall be applied
for a nine (9) nonth period beginning with the next Cctober billing cycle and
continuing through the next June billing cycle at which time it will termnate

until a new reconciliation conmponent is deternined

Surcharge or Refund Procedures. In the event that the rates and charges of EGIDSs
suppliers are retroactively reduced, and a refund of any previous paynent is made
to EGIDS, EGIDS shall meke a similar refund to its general service custoners.
Simlarly, EGIDS may surcharge its general service custoners for retroactive
payrments made for gas previously delivered into the system |f the paynent or
refund related to gas purchased by EGIDS is for a period of twelve consecutive
mont hs or |onger, the total amount recovered or refunded shall be divided by the
general services sales nade to general service custoners during this applicable
period. Wth regard to anpunts received or paid that are applicable to periods |ess
than twel ve consecutive nonths, EGIDS shall refund or collect such anmpunts using
one of the follow ng three nethods

-over the same period of time as the over-charge or under-charge occurred

-over the same nunber of units sold during the period of the over-charge or

under charge, or

-include the entire ambunt in the reconciliation account. Refunds or charges shal
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be entered into the reconciliation account as they are collected fromor returned
to custoners.

For the purpose of the Report discussed in the section below, the entry shall be
made on the sane basis used to determine the refund or charge conponent of the cost
of gas and shall be subject to the calculation set forth in the section on
Surcharge or Refund Procedures, above.

Report. By August 31 of each year, EGIDS shall file with the Conmi ssion, an annual
Cost of Gas Reconciliation Report. The annual reconciliation report shall include,
but not necessarily be linmted to:

-a tabul ation of volunes of gas purchased and costs incurred listed by account or
type of gas, supplier and source, by nonth, for the twelve nonths ending June 30;
-a tabul ation of gas volunmes sold to general service custonmers and the rel ated Cost
of Gas Conponent Rate Schedul e revenues;

-a summary of all other costs and refunds made during the year and the status of
the reconciliation account.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the foll ow ng address:
Conpliance Filing Director of Oversight and Safety Division
Gas Services Departnment

Rai | road Conmi ssion of Texas P. O Box 12967

Pl PELI NE SAFETY AND REGULATORY PROGRAM RATE SCHEDULE

Applicability.
Al customers in the EPCOR Gas Texas Devel opment and Services Inc. (EGIDS) service
territory.

Fee.
Once annual ly, EGIDS shall renmit to the Conmission the fee required in 16 TEX
ADM N. CODE Section 8.201.

Sur char ge.
During the next billing cycle following EGIDSs renittance to the Commi ssion of the
fee, EGIDS shall include on its custoners bills a Pipeline Safety and Regul atory

Program Surcharge, to the extent authorized in 16 TEX. ADM N. CODE Section 8.201.

For mul a.
The Rul e 8.201 surcharge is calculated in accordance with the follow ng formula:

Rul e 8.201(b) fee assessed by the Conmi ssion on EGIDS Divided by Nunber of neters
billed Equals Rule 8.201(b)(3) surcharge, applied per customer neter, once annually
In this fornula, the nunber of neters billed refers to the nunber of neters billed
during the billing nmonth that precedes the nonth the Rule 8.201(b)(3) surcharge is
i ncl uded on custoner bills.
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The pipeline safety fee for 2024 was a one-tinme fee of $0.96 per bill for each bill
issued in April 2024.

The pipeline safety fee for 2023 was a one-tinme fee of $1.02 per bill for each bill
i ssued in April 2023.

The pipeline safety fee for 2022 was a one-tine fee of $1.07 per bill for each bill
i ssued in May 2022.

The pipeline safety fee for 2021 was a one-tinme fee of $0.87 per bill for each bill

issued in April 2021.

Conpl i ance Report.

The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to customers. The Conpany shall file the report
with the Railroad Conmi ssion of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent and titling the report Pipeline Safety Fee
Recovery Report. The report shall include the follow ng:

a) the pipeline safety fee-anpunt paid to the Conmi ssion;

b) the unit rate and total ampunt of the surcharge billed to each custoner;

c) the date or dates the surcharge was billed to custoners; and

d) the total amount collected fromcustomers fromthe surcharge.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the follow ng address:

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Department

Rai | road Conmi ssion of Texas

P. 0. Box 12967

Austin, TX 78711-2967

‘ RATE ADJUSTMENT PROVISIONS

None
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44799 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44800 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

42218 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44798 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

42218 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44798 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44799 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44800 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44801 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44802 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44803 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44804 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44805 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44806 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44807 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44808 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44809 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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44810 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44811 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44812 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44799 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44800 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44801 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44802 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44803 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44804 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44805 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44806 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44807 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44808 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44809 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44810 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44811 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44812 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
42218 Y ccf $.6746 02/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44798 Y ccf $.6746 02/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44801 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**
44802 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44803 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44804 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44805 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44806 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44807 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44808 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44809 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44810 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44811 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44812 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
REASONS FOR FILING
NEW?: Y
RRC DOCKET NO Case 00008221
CI TY ORDI NANCE NO
AVENDMVENT ( EXPLAI N) :
OTHER(EXPLAIN): New Tariff
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A Resi denti al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NGO 1301
FI RST NAME: Sandra
TITLE: Rate Anal yst
ADDRESS LINE 1: EPCOR Gas Texas Inc.
ADDRESS LI NE 2: 4003 Pi nehurst Meadow
CITY: Magnolia
AREA CCDE: 623 PHONE NO

ACTI VE FLAG Y

M DDLE: L
STATE: TX ZI P:
445-2490 EXTENSI ON:

I NACTI VE DATE:

LAST NAME: Skoubi s

77355

ZI P4:
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CURTAI LMENT PLAN 7.455

Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll ow ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of time, maintains electricity demand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmecustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and | ocations where people nay congregate in an
emer gency, such as schools and places of worship. A hunman needs custoner al so includes snal
commercial custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenber 1, 2022. This section applies when
any gas utility experiences a curtailment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wien a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailnent priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service

(c) Priorities.
(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a

curtail nent event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
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di stribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and comnmercial users of the mnimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achi eved through the use of an
alternate fuel; (

D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw materi al
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to |large industrial and commercial users for fuel or as a raw materia
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custoner's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmission prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailnment plan nust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (C and (2) of this section. A gas utility shal
provide to its customers notice of an application for a curtailnent plan. A gas utility shal
provi de notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered mail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the formprescribed by the Commi ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailnent priorities as specified in this section; or
(2) a curtailment plan approved by the Conm ssion as specified in subsection (d) of this
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section.,

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

1248 Li ne Extension Policy.

Al'l pipes, 100 feet or |less. EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS) charge for
installation and extension of new pipes, under nornal conditions, not larger than two inches in
out si de diameter and not nore than 100 feet in length is $0.00. Al pipes, nore than 100 feet.
For installation and extensi on of new pi pes, under nornmal conditions, larger than two inches in
outside dianeter, after the first 100 feet, EGIDS charges the actual cost.

Reporting requirenent. EGIDS shall provide a copy of its npbst current |ine extension policy to
the Commi ssion, addressed to the Director of the Oversight and Safety Division, Gas Services
Departnment. No contribution in aid of construction will be required of any custoner except as
provided for in EGIDSs |ine extension policy filed with the Conmi ssion, as set forth in 16 TEX
ADM N. CODE Section 7.45(8)(B).

Reports for the Comm ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at
the foll owi ng address:

Conpliance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai |l road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

0326a

QUALI TY OF SERVI CE RULES
RATE SCHEDULE RULE 7. 45

Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninmm
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said m nimum service
standards within the utility service rules applicable to residential and snall commercia
custonmers within incorporated areas, but only to the extent that said m nimum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules

i ncorporating said mnimum service standards with the Railroad Conmi ssion and with the

muni ci palities in the manner prescribed by |aw

(1) Continuity of service

(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of custoners are
af f ect ed

(ii) Each utility shall nake reasonable provisions to nmeet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an energency in order to prevent or nitigate interruption or

i mpai rnent of service

(iii) In the event of national energency or |ocal disaster resulting in disruption of nornal
service, the utility may, in the public interest, interrupt service to other custonmers to
provi de necessary service to civil defense or other emergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
ermergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approximate number of customers affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(C© Report to conmission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof lasting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this

par agr aph

(2) Custoner relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;
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(ii) assist the custonmer or applicant in selecting the npost economcal rate schedul e

(iii) in conpliance with applicable |aw or regul ations, notify custoners affected by a change
inrates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the following information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish
(1) the custoner's right to information concerning rates and services and the customer's right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules
(I'l) the custonmer s right to have his or her neter checked wi thout charge under paragraph (7)
of this section, if applicable

(I'11) the tinme allowed to pay outstanding bills; (1V) grounds for termnation of service

(V) the steps the utility nust take before terminating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes and

heal th enmergencies may affect term nation of service

(VI'l) information on alternative paynent plans offered by the utility; (VIIl) the steps
necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the custoner's right to be instructed by the utility howto read his or her neter

(vii) at least once each cal endar year, notify customers that information is avail abl e upon
request, at no charge to the custonmer, concerning the items listed in clause (vi)(l) - (X) of
this subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custoners either at its office, by letter, or by tel ephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the nane and address of the conplainant, the date
and nature of the conplaint, and the adjustment or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custonmer’ s inability to pay the
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outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(ii) For purposes of determn ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
time that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state

i medi ately preceding the space provided for the customer's signature and in bold-face print
at least two sizes larger than any other used, that: If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the amount due under the agreement except for the utility's failure or refusal to
conply with the terms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original ambunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan shal

not include a finance charge

(v) If a custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunmstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on

(vi) Any utility which institutes a deferred paynent plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to: (1) a utility that assesses |ate paynent
charges on residential custoners and that suspends service before the 26th day after the date
of the bill for which collection action is taken; (Il) utility bills issued on or after August
30, 1993; and (IIl) an elderly person, as defined in clause (ii) of this subparagraph, who is
a residential customer and who occupies the entire prem ses for which a delay is requested
(ii) Definitions. (1) Elderly person--A person who is 60 years of age or older. (Il) Wility-
-Agas utility or municipally owned utility, as defined in Texas Uilities Code, 101. 003(7),
101. 003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplement the delay for either the nost

recent utility bill or for the nbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its custonmers of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph. (3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunici pal regul ations and approved rules and regul ations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant s facilities inadequate. |If the applicant s installation or equipnment is known
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to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) applicant s recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate

(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present customer or applicant:

(i) delinquency in paynment for service by a previous occupant of the premnmises to be served
(ii) failure to pay for nerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to m sapplication of rates
nore than six nonths prior to the date of application

QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)

(iv) violation of the utility' s rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custoner as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after

i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the custoner at least five working days prior to the stated date of disconnection
with the words Term nation Notice or similar |anguage prom nently displayed on the notice. The
notice shall be provided in English and Spanish as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment nmay be nade, and a statement that if a health or other enmergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to nmeet such emergency.

(D) Wility service may be disconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payment plan for installnent payment of a delinquent account;

(ii) violation of the utility s rules pertaining to the use of service in a manner which
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0326b

interferes with the service of others or the operation of nstandard equi pment, if a reasonable
attenpt has been made to notify the custoner and the custonmer is provided with a reasonable
opportunity to renmedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section

(iv) without notice where a known dangerous condition exists for as long as the condition

exi sts;

(v) tanpering with the utility conpany' s neter or equi pnment or bypassing the same

(E) Uility service may not be di sconnected for any of the follow ng reasons

(i) delinquency in paynment for service by a previous occupant of the prenises

(ii) failure to pay for nerchandi se or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the same bill

(iv) failure to pay the account of another custonmer as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any nisapplication of
rates nore than six nmonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the nmeter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a custonmer without witten approval fromthe regulatory authority.
(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit

shall not relieve the customer fromconplying with rules for prompt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service di sconnected for nonpayment;
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(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and inexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishment of credit. Every applicant who has previously been a custoner of the
utility and whose service has been discontinued for nonpaynment of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
deferred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph. (C) Amount of deposit and interest for residential service, and exenption
from deposit.

(i) Each gas utility shall waive any deposit requirement for residential service for an

appli cant who has been deternmined to be a victimof fanmly violence as defined in Texas Fanmily
Code, 71.004, by a famly violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant s submission of a certification letter devel oped by the Texas Council on Famly

Viol ence and rmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equival ent to one-sixth of the estinated
annual billings. If actual use is at |least twice the anpunt of the estimated billings, a new
deposit requirenment may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these

condi tions

(iv) Each utility which requires deposits to be made by its custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law |f refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit is
returned or credited to the custoner s account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited to the
customer s account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l') the anmpbunt and date of the deposit; and (I11) each transaction concerning the deposit.
(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is

| ost.

(iii) Arecord of each unclaimed deposit nust be nmintained for at |east four years, during
which time the utility shall make a reasonable effort to return the deposit.
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(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the custonmer’ s deposit plus accrued interest on the bal ance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prem se
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unless pernmitted by
these rul es

(ii) When the custonmer has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the custonmer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the custoner in the formof cash or credit to a customer s account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade
the amount thereof, and the unpaid interest thereon

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or custonmer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility s decision, of the customer's right to file a conplaint with the
regul atory authority thereon

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of nmeters

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di splayed in such a manner as to allow the custonmer to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the neter at the beginning
and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ambunt of adjustments per billing
unit;

(vi) the date by which the customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any discount for pronpt payment within a

desi gnated period

(viii) a distinct marking to identify an estimated bill.

(C© Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nmonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar neter reading trips, or in nobnths where neters are not read otherwi se, the utility
must provide the customer with a postcard and request that the customer read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner

wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter readi ng and
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render the bill accordingly.
(D) Disputed bills.
(i) I'n the event of a dispute between the custoner and the utility regarding the bill, the

utility nmust forthwith make such investigation as is required by the particular case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custonmer shall not be required
to pay the disputed portion of the bill which exceeds the anpbunt of that custoner s average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the custoner' s average usage for the billing
period shall be the average of the custoner's usage for the sanme billing period during the
preceding two years. Wiere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of similar custoners and under similar conditions

(7) Meters.

(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by nmeter neasurenents, except
where ot herwi se provided for by applicable |aw, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility nmust provide and install and will continue to own and maintain all neters necessary
for measurenent of gas delivered to its customers

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not | NCORPORATED QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)
necessarily conformng to such standard types may be used for investigation, testing, or
experinmental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility nmust keep a record of all its meters, show ng the
custoner s address and date of the |last test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter record
provided for therein. The record of each test made on request of a customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--meter unit location. In general, each nmeter rnust indicate clearly the
units of service for which charge is nade to the custoner

(iv) Meter tests on request of customer

(1) Each utility nust, upon request of a custoner, nake a test of the accuracy of the neter
serving that custonmer. The utility nmust informthe customer of the time and place of the test
and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the sanme location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The customer nust be properly informed of the result of any test on a
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meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nore than nominally defective, to either the customer™s or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the custoner. Mre than

nom nal |y defective means a deviation of nore than 2.0% from accurate registration

(v) Bill adjustnents due to neter error

(1) I'f any neter test reveals a nmeter to be nore than nonminally defective, the utility mnust
correct previous readings consistent with the inaccuracy found in the meter for the period of
ei ther:

(-a-) the last six nonths; or

(-b-) the last test of the nmeter, whichever is shorter. Any resulting underbillings or
overbillings are to be corrected in subsequent bills, unless service is termnated, in which
event a nonetary adjustnent is to be made. This requirenent for a correction may be foregone
by the utility if the error is to the utility s di sadvantage

(Ir) 1f a meter is found not to register for any period of time, the utility nmay make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the nmeter is found not to be registering. The determ nation of ampunts used but not netered is
to be based on consunption during other |ike periods by the sane customer at the same

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated custonmers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and nmaintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regulatory authority or otherwise by law, and in such nanner to best accommopdate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any customer except as
provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving |line extensions or new facilities should be filled within seven

wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangements for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unl ess such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve

Page 49 of 104




04/ 22/ 2025

GFTR0048 RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 3950 COVPANY NANME: EPCOR GAS TEXAS DEV & SVC | NC.

‘ TARIFF CODE: DS RRC TARI FF NO.

38864

SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D
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CHARGE AMOUNT SERVI CE _PROVI DED

M SCELLANEQUS SERVI CE CHARGES

Initiation and Restoration of Service

Initiation of service, $45.00 per trip

Restoration of service, after termination for non-
paynment or for a | eak on a custoner-owned facility,

$45.00 per trip

after service turn-off at
$45. 00 per

Restoration of service,
request of custoner or custoner's agent,
trip

Restoration of service,
due to a natural disaster or area energency,
trip

followi ng a systemdisruption
$0. 00 per

Turn-OFf Service
Turn-of f service

for a leak on a custoner-owned facility,
turn-of f

after termnation for non-paynent or
$45. 00 per

Turn-of f service, at request of customer or custoners’
agent, $45.00 per turn-off

Turn-of f service
a natural disaster or an area energency,
turn-off

following a systemdisruption due to
$0. 00 per

Met er Testing

Renpbve existing nmeter for testing as requested by
custoner (including setting a suitable replacenent at
exi sting tap), when no such test has been performed on
the meter in four (4) or nore years or when neter is
found to be nore than nominally defective per 16 TAC
Section7.45(7)(B)(iv)(l1) $0.00

Custoner Service Agent charge associated with neter
testing requested by the custoner, only if the neter
has been tested within the past four (4) years and
upon retesting, neter is found to correctly record
usage, Actual cost, up to $26.23 per hour

Fi el d Service Technician charge and vehicl e operations
costs associated with neter testing requested by the

custonmer only if the neter has been tested within the
past four (4) years and,upon retesting, meter is found

Page 50 of 104




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 04/ 22/ 2025
GAS SERVI CES DI VI SI ON

GSD -

1 TARI FF REPORT

‘ RRC CO D: 3950 COVPANY NANME:

EPCOR GAS TEXAS DEV & SVC | NC.

| TARIFF CODE: DS

RRC TARI FF NO.

38864

321797

EGIDS Msc2

to correctly record usage Actual cost, up to $30.84
per hour, maxi num of $89.95 per trip

Change custoner neter, $75.00 per trip, plus materials

Change residential nmeter |ocation, $350.00 first
meter, plus materials

Additional neters in manifold, $55.00 per neter

Met er Re- Read

When requested by custoner, if the meter has not been
tested in nore than four years or when the neter is
found to be nore than nom nally defective, $0.00

When requested by custoner, if the meter has been
tested within four years and the prior neter read is
found to be correct, $35.00 per trip.

Return check charge, $30.00 per return
Col l ection call, $35.00 per trip.
Deposi t

Application. EPCOR Gas Texas Devel opnent and Services
Inc. (EGTDS) may require a custoner deposit froma
custonmer that does not have acceptable credit bureau
or other utility report of good standing.

Formula. |If a custoner is required to nake a deposit,
the anount of the deposit shall not exceed an anount
equi val ent to one-sixth of the custoner s estimated
annual billings. If there is no billing history on the
customer s account, then the one-sixth rule will be
applied to the custoner s account based on simlarly-
situated custoners |ocated in the geographic area.

Exenptions. EGIDS shall not require a person who is
exenpt from deposit requirenents to nake a deposit, as
outlined in 16 TEX. ADM N. CODE Section 7.45(5)(C).
Deposit refunds. EGIDS shall automatically refund each
deposit, with interest, to customers who neet the
requi rements in 16 TEX. ADM N. CODE Section

7.45(5) (F). Deposit practices. EGIDS has adopted the
deposit practices in the Conm ssions Quality of
Service Rule at 16 TEX. ADM N. CODE Section 7.45(5).
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/19/2024 ORI G NAL CONTRACT DATE: RECEI VED DATE:  01/10/ 2025
GAS CONSUVED: N ANVENDMVENT DATE: 11/ 19/ 2024 OPERATOR NO
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| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

TAX ADJUSTMENT RATE SCHEDULE

APPLI CABI LI TY

Any applicabl e Taxes including ad Val orem Taxes and State Franchise Taxes affecting
the Cost of Service shall be reflected as separate line itens specifically
identifying the tax on Custoner bills, and shall be reported to the Conmi ssion. The
tax adjustment shall be an anopunt equivalent to the proportionate part of an
existing tax or new tax or any governnmental inposition, rental fee, or charge

| evied, assessed or inposed subsequent to the effective date of this rate schedul e

Formula. The tax adjustnent is calculated in accordance with the follow ng formula
Tax Amount

Di vi ded by
Vol umre (Ccf) billed that nonth
Equal s

Tax adj ustment, applied per Ccf.

In this formula, the Volume (Ccf) billed refers to the volune of gas sold during
the usage nonth that the adjustment is included on custoner bills

Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conmpany shall provide the Commi ssion a reconciliation detailing the
cal cul ation of the adjustnment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such anpunt shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per customer, the Conpany shall carry-forward the ambunt until the
next application of the tax adjustnment.

WEATHER NORVALI ZATI ON ADJUSTVENT CLAUSE

RATE SCHEDULE

The Weat her Nornalization Factor (WNF) is a factor that adjusts the Volunetric Fee
for each 100 cubic feet (Ccf) of natural gas sold. The WNF is designed to refund
over-col l ections and to surcharge for under-collections of revenue due to col der
than normal or warmer than normal weather. In order to reflect weather variances in
a tinmely and accurate manner, the WNF is cal cul ated nonthly and is based on nonthly
weat her information for the three-nonth period beginning with Decenber and endi ng
with February. The Weather Normalization Factor shall apply only to residential
residential secondary, conmercial, and public authority customers.
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Formul a. The WNF i s cal cul ated, as follows:
[ Adj usted Heating Load plus Base Non-Heating Load] divided by Total Volunmes Sold
Where: Adjusted Heating Load (Ccf) = Heating Load divided by HDD Factor

AvgHDD = Average heating degree-days for a calendar nonth as neasured by the

Nati onal Cceanic and Atnospheric Admi nistration (NOAA) for the period 2009 through
2019 at their weather station in Conroe, Texas. The AvgHDD val ues used to cal cul ate
the WNF are: Decenber 387, January 486, February 317

Base Non-Heating Load (Ccf) = Base |load factor x the number of bills issued for
each class where base load factors are as foll ows:

Resi dential: 17

Resi dential Secondary: 7

Commerci al : 318

Public Authority: 29

Bills = Nunmber of bills issued to customers for gas sold that nonth

HDD = A heating degree day is a neasurenment of demand for energy to heat houses and
busi nesses. The WNF i s based upon actual heating degree-days for a cal endar nonth
as neasured by the NOAA at their weather station |located in Conroe, Texas

HDD Factor (Heating Degree-Day Factor) = HDD divi ded by AvgHDD
Heating Load (Ccf) = Total Volunes Sold m nus Base Non-Heating Load
Weat her Nornmalizati on nonths = Decenber, January, February

Report. Wthin 45 days fromthe |ast day in each Wather Normalization nonth, the
conpany shall provide to the Conmi ssion, in spreadsheet format, one WNF Conpliance
Report per nonth to denonstrate how the conmpany cal cul ated the WNF, using the
follow ng format:

FORMAT FOR WNF COWVPLI ANCE REPORT

Line 1 AvgHDD

Li nes 2-3 bl ank

Line 4 HDDs (for Conroe weather station)
Li nes 5-6 bl ank

Line 7 Bills

Li ne 8 bl ank

Line 9 Base Non-Heating Load (Ccf), which is Line 7 tinmes applicable Base Non-
Heating | oad factor by custoner class

Li ne 10 bl ank

Line 11 Total Vol unes Sold

Line 12 bl ank
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Line 13 Heating Load (Ccf), which is Line 11 minus Line 9

Li nes 14-15 bl ank

Line 16 HDD Factor, which is Line 4 divided by Line 1

Line 17 bl ank

Line 18 Adjusted Heating Load (Ccf), which is Line 13 divided by Line 16
Li ne 19 bl ank

Line 20 WNF, which is [(Line 18 plus Line 9) divided by Line 11)]

Li ne 21-22 bl ank

Line 23 Volunetric Fee ($ per Ccf)

Li ne 24 bl ank

Line 25 Adjusted Volunetric Fee (Line 23 tines Line 20)

Li ne 26-27 bl ank

Line 28 Effect on revenue, which is [(Line 25 minus Line 23) x Line 11)].

Each report shall have a colum of data for each of the three Wather Normalization
nonths, with fields populated for the |latest and prior nobnths in a w nter season

Reports for the Conmi ssion should be filed electronically at
GUD_Conpliance@rc.texas.gov or at the foll ow ng address

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai | road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967

PUBLI C AUTHORI TY ENVI RONS
SERVI CE RATE

APPLI CABI LI TY

Applicable to any qualifying public authority, public and parochial schools and
colleges, and to all facilities operated by Governmental agencies not specifically
provided for in other rate schedul es or special contracts. This rate is only
available to full requirements custoners of EPCOR Gas Texas Devel opment and
Services Inc. (EGIDS).

TERRI TORY

Environs of the EGIDS Service Area, includes the unincorporated areas of Alleyton
environs, Bellville environs, Chappell H Il environs, Colunmbus environs, Eagle Lake
environs, Henpstead environs, Hockley environs, Magnolia environs, Mntgonery
environs, Navasota environs, Pinehurst environs, Prairie View environs, Sealy
environs, Tonball environs, and Waller environs

COST OF SERVI CE RATE
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During each nonthly billing period: For Public Authority Meters 250 Meters
(capacity up to 250 cubic feet per hour): Mnthly Customer Charge, applies per
neter, per nmonth $32.72 plus Volunetric Fee $0.8000 per Ccf For Public Authority
Meters >250 Meters (capacity greater than 250 cubic feet per hour): Mnthly
Custonmer Charge applies, per nmeter, per nonth $44.99 plus Volunetric Fee $0.8000
per Ccf CUSTOMER BILLS EGIDSs bills are rendered nonthly to custoners. Each bill
shal |l include the follow ng:

- Monthly Custoner Charge,

- Volunetric Fee, as adjusted by the Weather Normalization Factor, if applicable

- Cost of Gas, - Tax Adjustment, if applicable

- Mscellaneous Service fees, if applicable,

- Deposit fees or credits, if applicable,

- Line Extension charges, if applicable

- Pipeline Safety and Regul atory Program Surcharge, once annually. The Mnthly
Custonmer Charge is the mnimum anmount included on a custoner bill. EGIDS bills the
Vol unetric Fee in hundreds of cubic feet (Ccf). The due date for remttance of a
payment to EGIDS shall be not |ess than 15 days after the date the bill is issued,
in accordance with 16 TEX. ADM N. CODE Section 7.45(4)(A). EGIDSs | ate paynment fee
applicable to bill paynments received after the due date is zero ($0.00).

Tax Adj ustnent.

Any applicabl e Taxes including ad Val orem Taxes and State Franchi se Taxes affecting
the Cost of Service shall be reflected as separate line itens specifically
identifying the tax on Custoner invoices, and shall be reported to the Conmi ssion
The tax adjustnent shall be an anpunt equivalent to the proportionate part of an
existing tax or new tax or any governnental inposition, rental fee, or charge

| evied, assessed or inposed subsequent to the effective date of this tariff.

Formul a

The tax adjustnent is calculated in accordance with the follow ng forrmula: Tax
Anmount Divided by Volume (Ccf) billed that nmonth Equal s Tax adjustnent, applied per
Ccf. In this formula, the Volume (Ccf) billed refers to the volunme of gas sold
during the usage nonth that the adjustment is included on custonmer bills
Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conpany shall provide the Conmmi ssion a reconciliation detailing the
cal cul ation of the adjustment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such armount shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per custoner, the Conpany shall carry-forward the amount until the
next application of the tax adjustment.

OTHER ADJUSTMENTS
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Cost of Gas Component: The basic rates for cost of service set forth above shall
be increased by the ambunt of the Cost of Gas Conponent for the billing nonth
conputed in accordance with the provisions of Rate Schedul e COG

Weat her Nornmalization Adjustnent: The billing shall reflect adjustnents in
accordance with the provisions of the Weather Nornalization Adjustment C ause, Rate
Schedul e WNA.

Pipeline Safety and Regul atory Program Rider: The billing shall reflect adjustnents
in accordance with provisions of the Pipeline Safety and Regul atory Program Ri der,
Rat e Schedul e PSF.

Taxes: Plus, applicable taxes and fees in accordance with the provisions of the
Rat e Schedul e Tax.

CONDI TI ONS

Subject to all applicable |laws and orders, and the Companys rules and regul ations
on file with the regulatory authority.

COST OF GAS COVPONENT
RATE SCHEDULE

EPCOR Gas Texas Devel opment and Services Inc. (EGIDS) shall include on each
customer bill the reasonabl e and necessary cost of gas purchased by EGIDS. The
followi ng definitions apply to this Cost of Gas Conponent Rate Schedul e:

Cost of Gas. The total calculation, under this Cost of Gas Conponent Rate Schedul e,
consi sting of the comodity cost, purchase/sales ratio, a reconciliation conponent,
and related fees and taxes.

Cost of Purchased Gas. The wei ghted average cost of gas purchased by EGIDS from all
sources, calculated by sunming the cost of gas purchased and applicable third party
charges, then, dividing that sumby total vol umes purchased.

Purchases / Sales Ratio. A ratio determined by dividing the total volunes
purchased for custoners during the twelve nmonth period endi ng June 30 by the sum of
vol umes sold to custoners. For the purpose of this conputation, all volunes shall
be stated at 1.465 pound-force per square inch absolute (psia). Such ratio shall in
no event exceed 1.0526 i.e. 1/(1- 0.05) unless expressly authorized by the
applicable regulatory authority.

Reconci liation Account. The account mmintai ned by EGIDS to ensure that, over tine,
EGIDS wi Il neither over-collect nor under-collect revenues as a result of the
operation of this Cost of Gas Conponent Rate Schedule. Entries shall be made
monthly to reflect:
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- the total ampunts paid to EGIDSs suppliers for natural gas applicable to genera
service custoners, as recorded in the companys books and records

- revenues produced by the operation of this Cost of Gas Conponent Rate Schedul e

- refunds, paynents, or charges provided for herein or as approved by the

regul atory authority. Reconciliation Audit. An annual review by EGIDS of its books
and records for each twelve-nonth period ending with the June accounting nmonth to
determ ne the amount of over-collection or under-collection occurring during that

twel ve nonth period

The reconciliation audit conducted by EGIDS shall determ ne

- the total anmpunt paid for gas purchased by EGIDS to provide service to its
general service custoners during the period

- the revenues received fromoperation of the provision of this Cost of Gas
Conponent Rate Schedul e, reduced by the anpunt of revenue-associated fees and taxes
paid on those revenues

- the total ampbunt of refunds made to custoners during the period and any ot her
revenues or credits received by EGIDS as a result of relevant gas purchases or
operation of this Cost of Gas Conponent Rate Schedul e

- an adjustment, if necessary, for lost and unaccounted for gas during the period
in excess of five (5) percent of purchases

Reconci |l i ati on Conponent. The anpunt to be returned to or recovered from custoners
each nmonth on custoner bills covering usage for Septenber through May, as a result
of EGIDSs reconciliation audit. Determination and application of the reconciliation
component. |f the reconciliation audit reflects either an over-recovery or an
under-recovery of revenues, such amount shall be divided by the general service

customer sales volumes, for the period beginning with the preceding Cctober billing
cycle through the June billing cycle. The reconciliation conponent, so determ ned
to collect any revenue shortfall or to return any excess revenue, shall be applied
for a nine (9) nonth period beginning with the next Cctober billing cycle and
continuing through the next June billing cycle at which time it will termnate

until a new reconciliation conmponent is deternined

Surcharge or Refund Procedures. In the event that the rates and charges of EGIDSs
suppliers are retroactively reduced, and a refund of any previous paynent is made
to EGIDS, EGIDS shall meke a similar refund to its general service custoners.
Simlarly, EGIDS may surcharge its general service custoners for retroactive
payrments made for gas previously delivered into the system |f the paynent or
refund related to gas purchased by EGIDS is for a period of twelve consecutive
mont hs or |onger, the total amount recovered or refunded shall be divided by the
general services sales nade to general service custoners during this applicable
period. Wth regard to anpunts received or paid that are applicable to periods |ess
than twel ve consecutive nonths, EGIDS shall refund or collect such anmpunts using
one of the follow ng three nethods

-over the same period of time as the over-charge or under-charge occurred

-over the same nunber of units sold during the period of the over-charge or

under charge, or

-include the entire ambunt in the reconciliation account. Refunds or charges shal
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be entered into the reconciliation account as they are collected fromor returned
to custoners.

For the purpose of the Report discussed in the section below, the entry shall be
made on the sane basis used to determine the refund or charge conponent of the cost
of gas and shall be subject to the calculation set forth in the section on
Surcharge or Refund Procedures, above.

Report. By August 31 of each year, EGIDS shall file with the Conmi ssion, an annual
Cost of Gas Reconciliation Report. The annual reconciliation report shall include,
but not necessarily be linmted to:

-a tabul ation of volunes of gas purchased and costs incurred listed by account or
type of gas, supplier and source, by nonth, for the twelve nonths ending June 30;
-a tabul ation of gas volunmes sold to general service custonmers and the rel ated Cost
of Gas Conponent Rate Schedul e revenues;

-a summary of all other costs and refunds made during the year and the status of
the reconciliation account.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the foll ow ng address:
Conpliance Filing Director of Oversight and Safety Division
Gas Services Departnment

Rai | road Conmi ssion of Texas P. O Box 12967

Pl PELI NE SAFETY AND REGULATORY PROGRAM RATE SCHEDULE

Applicability.
Al customers in the EPCOR Gas Texas Devel opment and Services Inc. (EGIDS) service
territory.

Fee.
Once annual ly, EGIDS shall renmit to the Conmission the fee required in 16 TEX
ADM N. CODE Section 8.201.

Sur char ge.
During the next billing cycle following EGIDSs renittance to the Commi ssion of the
fee, EGIDS shall include on its custoners bills a Pipeline Safety and Regul atory

Program Surcharge, to the extent authorized in 16 TEX. ADM N. CODE Section 8.201.

For mul a.
The Rul e 8.201 surcharge is calculated in accordance with the follow ng formula:

Rul e 8.201(b) fee assessed by the Conmi ssion on EGIDS Divided by Nunber of neters
billed Equals Rule 8.201(b)(3) surcharge, applied per customer neter, once annually
In this fornula, the nunber of neters billed refers to the nunber of neters billed
during the billing nmonth that precedes the nonth the Rule 8.201(b)(3) surcharge is
i ncl uded on custoner bills.
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The pipeline safety fee for 2024 was a one-tinme fee of $0.96 per bill for each bill
issued in April 2024.

The pipeline safety fee for 2023 was a one-tinme fee of $1.02 per bill for each bill
i ssued in April 2023.

The pipeline safety fee for 2022 was a one-tine fee of $1.07 per bill for each bill
i ssued in May 2022.

The pipeline safety fee for 2021 was a one-tinme fee of $0.87 per bill for each bill

issued in April 2021.

Conpl i ance Report.

The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to customers. The Conpany shall file the report
with the Railroad Conmi ssion of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent and titling the report Pipeline Safety Fee
Recovery Report. The report shall include the follow ng:

a) the pipeline safety fee-anpunt paid to the Conmi ssion;

b) the unit rate and total ampunt of the surcharge billed to each custoner;

c) the date or dates the surcharge was billed to custoners; and

d) the total amount collected fromcustomers fromthe surcharge.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpl i ance@rc.texas.gov or at the follow ng address:

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Department

Rai | road Conmi ssion of Texas

P. 0. Box 12967

Austin, TX 78711-2967

‘ RATE ADJUSTMENT PROVISIONS

None

Page 59 of 104




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
1 TARI FF REPORT

04/ 22/ 2025

\RRCCGD:
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| TARIFF CODE: DS

RRC TARI FF NO.

| CUSTOMERS |
RRC_CUSTOMER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE

44809 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44810 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44811 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44812 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

42218 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44798 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44799 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44800 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44801 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44802 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44803 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44804 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44805 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44806 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44807 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44808 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44799 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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| CUSTOMERS |
RRC_CUSTOMER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE

44800 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44801 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44802 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44803 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44804 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44805 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44806 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44807 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44808 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44809 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44810 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44811 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44812 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

42218 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44798 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

42218 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44798 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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‘ TARIFF CODE: DS RRC TARI FF NO 38865
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
44799 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44800 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44801 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**
44802 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44803 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44804 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44805 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44806 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44807 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44808 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44809 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44810 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44811 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44812 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
REASONS FOR FILING
NEW?: Y
RRC DOCKET NO Case 00008221
CI TY ORDI NANCE NO
AVENDMVENT ( EXPLAI N) :
OTHER(EXPLAIN): New Tariff
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SERVICES

TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

D Public Authority Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO 1301 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME: Sandra M DDLE: L LAST NAME: Skoubi s
TITLE: Rate Anal yst

ADDRESS LINE 1: EPCOR Gas Texas Inc.
ADDRESS LI NE 2: 4003 Pi nehurst Meadow
CITY: Magnolia STATE: TX ZIP: 77355 ZI P4:
AREA CODE: 623 PHONE NO 445- 2490 EXTENSI ON:
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‘CURTAILMENTPLAN

PLAN I D
7455

DESCRI PTI ON

CURTAI LMENT PLAN 7.455

Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll ow ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of time, maintains electricity demand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmecustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and | ocations where people nay congregate in an
emer gency, such as schools and places of worship. A hunman needs custoner al so includes snal
commercial custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenber 1, 2022. This section applies when
any gas utility experiences a curtailment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wien a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailnent priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service

(c) Priorities.
(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a

curtail nent event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
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di stribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and comnmercial users of the mnimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achi eved through the use of an
alternate fuel; (

D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw materi al
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to |large industrial and commercial users for fuel or as a raw materia
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custoner's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmission prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailnment plan nust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (C and (2) of this section. A gas utility shal
provide to its customers notice of an application for a curtailnent plan. A gas utility shal
provi de notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered mail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the formprescribed by the Commi ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailnent priorities as specified in this section; or
(2) a curtailment plan approved by the Conm ssion as specified in subsection (d) of this
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section.,

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

1248 Li ne Extension Policy.

Al'l pipes, 100 feet or |less. EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS) charge for
installation and extension of new pipes, under nornal conditions, not larger than two inches in
out si de diameter and not nore than 100 feet in length is $0.00. Al pipes, nore than 100 feet.
For installation and extensi on of new pi pes, under nornmal conditions, larger than two inches in
outside dianeter, after the first 100 feet, EGIDS charges the actual cost.

Reporting requirenent. EGIDS shall provide a copy of its npbst current |ine extension policy to
the Commi ssion, addressed to the Director of the Oversight and Safety Division, Gas Services
Departnment. No contribution in aid of construction will be required of any custoner except as
provided for in EGIDSs |ine extension policy filed with the Conmi ssion, as set forth in 16 TEX
ADM N. CODE Section 7.45(8)(B).

Reports for the Comm ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at
the foll owi ng address:

Conpliance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai |l road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

0326a

QUALI TY OF SERVI CE RULES
RATE SCHEDULE RULE 7. 45

Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninmm
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said m nimum service
standards within the utility service rules applicable to residential and snall commercia
custonmers within incorporated areas, but only to the extent that said m nimum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules

i ncorporating said mnimum service standards with the Railroad Conmi ssion and with the

muni ci palities in the manner prescribed by |aw

(1) Continuity of service

(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of custoners are
af f ect ed

(ii) Each utility shall nake reasonable provisions to nmeet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an energency in order to prevent or nitigate interruption or

i mpai rnent of service

(iii) In the event of national energency or |ocal disaster resulting in disruption of nornal
service, the utility may, in the public interest, interrupt service to other custonmers to
provi de necessary service to civil defense or other emergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
ermergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approximate number of customers affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(C© Report to conmission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof lasting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this

par agr aph

(2) Custoner relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;
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(ii) assist the custonmer or applicant in selecting the npost economcal rate schedul e

(iii) in conpliance with applicable |aw or regul ations, notify custoners affected by a change
inrates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the following information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish
(1) the custoner's right to information concerning rates and services and the customer's right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules
(I'l) the custonmer s right to have his or her neter checked wi thout charge under paragraph (7)
of this section, if applicable

(I'11) the tinme allowed to pay outstanding bills; (1V) grounds for termnation of service

(V) the steps the utility nust take before terminating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes and

heal th enmergencies may affect term nation of service

(VI'l) information on alternative paynent plans offered by the utility; (VIIl) the steps
necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the custoner's right to be instructed by the utility howto read his or her neter

(vii) at least once each cal endar year, notify customers that information is avail abl e upon
request, at no charge to the custonmer, concerning the items listed in clause (vi)(l) - (X) of
this subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custoners either at its office, by letter, or by tel ephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the nane and address of the conplainant, the date
and nature of the conplaint, and the adjustment or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custonmer’ s inability to pay the
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outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(ii) For purposes of determn ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
time that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state

i medi ately preceding the space provided for the customer's signature and in bold-face print
at least two sizes larger than any other used, that: If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the amount due under the agreement except for the utility's failure or refusal to
conply with the terms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original ambunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan shal

not include a finance charge

(v) If a custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunmstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on

(vi) Any utility which institutes a deferred paynent plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to: (1) a utility that assesses |ate paynent
charges on residential custoners and that suspends service before the 26th day after the date
of the bill for which collection action is taken; (Il) utility bills issued on or after August
30, 1993; and (IIl) an elderly person, as defined in clause (ii) of this subparagraph, who is
a residential customer and who occupies the entire prem ses for which a delay is requested
(ii) Definitions. (1) Elderly person--A person who is 60 years of age or older. (Il) Wility-
-Agas utility or municipally owned utility, as defined in Texas Uilities Code, 101. 003(7),
101. 003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplement the delay for either the nost

recent utility bill or for the nbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its custonmers of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph. (3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunici pal regul ations and approved rules and regul ations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant s facilities inadequate. |If the applicant s installation or equipnment is known
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to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) applicant s recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate

(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present customer or applicant:

(i) delinquency in paynment for service by a previous occupant of the premnmises to be served
(ii) failure to pay for nerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to m sapplication of rates
nore than six nonths prior to the date of application

QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)

(iv) violation of the utility' s rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custoner as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after

i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the custoner at least five working days prior to the stated date of disconnection
with the words Term nation Notice or similar |anguage prom nently displayed on the notice. The
notice shall be provided in English and Spanish as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment nmay be nade, and a statement that if a health or other enmergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to nmeet such emergency.

(D) Wility service may be disconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payment plan for installnent payment of a delinquent account;

(ii) violation of the utility s rules pertaining to the use of service in a manner which
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0326b

interferes with the service of others or the operation of nstandard equi pment, if a reasonable
attenpt has been made to notify the custoner and the custonmer is provided with a reasonable
opportunity to renmedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section

(iv) without notice where a known dangerous condition exists for as long as the condition

exi sts;

(v) tanpering with the utility conpany' s neter or equi pnment or bypassing the same

(E) Uility service may not be di sconnected for any of the follow ng reasons

(i) delinquency in paynment for service by a previous occupant of the prenises

(ii) failure to pay for nerchandi se or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the same bill

(iv) failure to pay the account of another custonmer as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any nisapplication of
rates nore than six nmonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the nmeter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a custonmer without witten approval fromthe regulatory authority.
(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit

shall not relieve the customer fromconplying with rules for prompt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service di sconnected for nonpayment;
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(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and inexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishment of credit. Every applicant who has previously been a custoner of the
utility and whose service has been discontinued for nonpaynment of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
deferred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph. (C) Amount of deposit and interest for residential service, and exenption
from deposit.

(i) Each gas utility shall waive any deposit requirement for residential service for an

appli cant who has been deternmined to be a victimof fanmly violence as defined in Texas Fanmily
Code, 71.004, by a famly violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant s submission of a certification letter devel oped by the Texas Council on Famly

Viol ence and rmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equival ent to one-sixth of the estinated
annual billings. If actual use is at |least twice the anpunt of the estimated billings, a new
deposit requirenment may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these

condi tions

(iv) Each utility which requires deposits to be made by its custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law |f refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit is
returned or credited to the custoner s account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited to the
customer s account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l') the anmpbunt and date of the deposit; and (I11) each transaction concerning the deposit.
(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is

| ost.

(iii) Arecord of each unclaimed deposit nust be nmintained for at |east four years, during
which time the utility shall make a reasonable effort to return the deposit.

Page 72 of 104




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 04/ 22/ 2025
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 3950 COVPANY NANME: EPCOR GAS TEXAS DEV & SVC | NC.

| TARIFF CODE: DS

RRC TARI FF NO. 38865

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the custonmer’ s deposit plus accrued interest on the bal ance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prem se
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unless pernmitted by
these rul es

(ii) When the custonmer has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the custonmer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the custoner in the formof cash or credit to a customer s account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade
the amount thereof, and the unpaid interest thereon

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or custonmer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility s decision, of the customer's right to file a conplaint with the
regul atory authority thereon

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of nmeters

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di splayed in such a manner as to allow the custonmer to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the neter at the beginning
and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ambunt of adjustments per billing
unit;

(vi) the date by which the customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any discount for pronpt payment within a

desi gnated period

(viii) a distinct marking to identify an estimated bill.

(C© Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nmonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar neter reading trips, or in nobnths where neters are not read otherwi se, the utility
must provide the customer with a postcard and request that the customer read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner

wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter readi ng and
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(D) Disputed bills.
(i) I'n the event of a dispute between the custoner and the utility regarding the bill, the

utility nmust forthwith make such investigation as is required by the particular case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custonmer shall not be required
to pay the disputed portion of the bill which exceeds the anpbunt of that custoner s average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the custoner' s average usage for the billing
period shall be the average of the custoner's usage for the sanme billing period during the
preceding two years. Wiere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of similar custoners and under similar conditions

(7) Meters.

(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by nmeter neasurenents, except
where ot herwi se provided for by applicable |aw, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility nmust provide and install and will continue to own and maintain all neters necessary
for measurenent of gas delivered to its customers

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not | NCORPORATED QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)
necessarily conformng to such standard types may be used for investigation, testing, or
experinmental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility nmust keep a record of all its meters, show ng the
custoner s address and date of the |last test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter record
provided for therein. The record of each test made on request of a customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--meter unit location. In general, each nmeter rnust indicate clearly the
units of service for which charge is nade to the custoner

(iv) Meter tests on request of customer

(1) Each utility nust, upon request of a custoner, nake a test of the accuracy of the neter
serving that custonmer. The utility nmust informthe customer of the time and place of the test
and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the sanme location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The customer nust be properly informed of the result of any test on a
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meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nore than nominally defective, to either the customer™s or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the custoner. Mre than

nom nal |y defective means a deviation of nore than 2.0% from accurate registration

(v) Bill adjustnents due to neter error

(1) I'f any neter test reveals a nmeter to be nore than nonminally defective, the utility mnust
correct previous readings consistent with the inaccuracy found in the meter for the period of
ei ther:

(-a-) the last six nonths; or

(-b-) the last test of the nmeter, whichever is shorter. Any resulting underbillings or
overbillings are to be corrected in subsequent bills, unless service is termnated, in which
event a nonetary adjustnent is to be made. This requirenent for a correction may be foregone
by the utility if the error is to the utility s di sadvantage

(Ir) 1f a meter is found not to register for any period of time, the utility nmay make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the nmeter is found not to be registering. The determ nation of ampunts used but not netered is
to be based on consunption during other |ike periods by the sane customer at the same

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated custonmers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and nmaintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regulatory authority or otherwise by law, and in such nanner to best accommopdate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any customer except as
provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving |line extensions or new facilities should be filled within seven

wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangements for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unl ess such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

321793 EGTDS Mscl

CHARGE AMOUNT SERVI CE _PROVI DED

M SCELLANEQUS SERVI CE CHARGES

Initiation and Restoration of Service

Initiation of service, $45.00 per trip

Restoration of service, after termination for non-
paynment or for a | eak on a custoner-owned facility,

$45.00 per trip

after service turn-off at
$45. 00 per

Restoration of service,
request of custoner or custoner's agent,
trip

Restoration of service,
due to a natural disaster or area energency,
trip

followi ng a systemdisruption
$0. 00 per

Turn-OFf Service
Turn-of f service

for a leak on a custoner-owned facility,
turn-of f

after termnation for non-paynent or
$45. 00 per

Turn-of f service, at request of customer or custoners’
agent, $45.00 per turn-off

Turn-of f service
a natural disaster or an area energency,
turn-off

following a systemdisruption due to
$0. 00 per

Met er Testing

Renpbve existing nmeter for testing as requested by
custoner (including setting a suitable replacenent at
exi sting tap), when no such test has been performed on
the meter in four (4) or nore years or when neter is
found to be nore than nominally defective per 16 TAC
Section7.45(7)(B)(iv)(l1) $0.00

Custoner Service Agent charge associated with neter
testing requested by the custoner, only if the neter
has been tested within the past four (4) years and
upon retesting, neter is found to correctly record
usage, Actual cost, up to $26.23 per hour

Fi el d Service Technician charge and vehicl e operations
costs associated with neter testing requested by the

custonmer only if the neter has been tested within the
past four (4) years and,upon retesting, meter is found
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321794

EGIDS Msc2

to correctly record usage Actual cost, up to $30.84
per hour, maxi num of $89.95 per trip

Change custoner neter, $75.00 per trip, plus materials

Change residential nmeter |ocation, $350.00 first
meter, plus materials

Additional neters in manifold, $55.00 per neter

Met er Re- Read

When requested by custoner, if the meter has not been
tested in nore than four years or when the neter is
found to be nore than nom nally defective, $0.00

When requested by custoner, if the meter has been
tested within four years and the prior neter read is
found to be correct, $35.00 per trip.

Return check charge, $30.00 per return
Col l ection call, $35.00 per trip.
Deposi t

Application. EPCOR Gas Texas Devel opnent and Services
Inc. (EGTDS) may require a custoner deposit froma
custonmer that does not have acceptable credit bureau
or other utility report of good standing.

Formula. |If a custoner is required to nake a deposit,
the anount of the deposit shall not exceed an anount
equi val ent to one-sixth of the custoner s estimated
annual billings. If there is no billing history on the
customer s account, then the one-sixth rule will be
applied to the custoner s account based on simlarly-
situated custoners |ocated in the geographic area.

Exenptions. EGIDS shall not require a person who is
exenpt from deposit requirenents to nake a deposit, as
outlined in 16 TEX. ADM N. CODE Section 7.45(5)(C).
Deposit refunds. EGIDS shall automatically refund each
deposit, with interest, to customers who neet the
requi rements in 16 TEX. ADM N. CODE Section

7.45(5) (F). Deposit practices. EGIDS has adopted the
deposit practices in the Conm ssions Quality of
Service Rule at 16 TEX. ADM N. CODE Section 7.45(5).
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EGIDS ENV TAX

EGTDS ENV WNA

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/19/2024 ORI G NAL CONTRACT DATE: RECEI VED DATE:  01/10/ 2025
GAS CONSUVED: N ANVENDMVENT DATE: 11/ 19/ 2024 OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

TAX ADJUSTMENT RATE SCHEDULE

APPLI CABI LI TY

Any applicabl e Taxes including ad Val orem Taxes and State Franchise Taxes affecting
the Cost of Service shall be reflected as separate line itens specifically
identifying the tax on Custoner bills, and shall be reported to the Conmi ssion. The
tax adjustment shall be an anopunt equivalent to the proportionate part of an
existing tax or new tax or any governnmental inposition, rental fee, or charge

| evied, assessed or inposed subsequent to the effective date of this rate schedul e

Formula. The tax adjustnent is calculated in accordance with the follow ng formula
Tax Amount

Di vi ded by
Vol umre (Ccf) billed that nonth
Equal s

Tax adj ustment, applied per Ccf.

In this formula, the Volume (Ccf) billed refers to the volune of gas sold during
the usage nonth that the adjustment is included on custoner bills

Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conmpany shall provide the Commi ssion a reconciliation detailing the
cal cul ation of the adjustnment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such anpunt shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per customer, the Conpany shall carry-forward the ambunt until the
next application of the tax adjustnment.

WEATHER NORVALI ZATI ON ADJUSTVENT CLAUSE

RATE SCHEDULE

The Weat her Nornalization Factor (WNF) is a factor that adjusts the Volunetric Fee
for each 100 cubic feet (Ccf) of natural gas sold. The WNF is designed to refund
over-col l ections and to surcharge for under-collections of revenue due to col der
than normal or warmer than normal weather. In order to reflect weather variances in
a tinmely and accurate manner, the WNF is cal cul ated nonthly and is based on nonthly
weat her information for the three-nonth period beginning with Decenber and endi ng
with February. The Weather Normalization Factor shall apply only to residential
residential secondary, conmercial, and public authority customers.
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Formul a. The WNF i s cal cul ated, as follows:
[ Adj usted Heating Load plus Base Non-Heating Load] divided by Total Volunmes Sold
Where: Adjusted Heating Load (Ccf) = Heating Load divided by HDD Factor

AvgHDD = Average heating degree-days for a calendar nonth as neasured by the

Nati onal Cceanic and Atnospheric Admi nistration (NOAA) for the period 2009 through
2019 at their weather station in Conroe, Texas. The AvgHDD val ues used to cal cul ate
the WNF are: Decenber 387, January 486, February 317

Base Non-Heating Load (Ccf) = Base |load factor x the number of bills issued for
each class where base load factors are as foll ows:

Resi dential: 17

Resi dential Secondary: 7

Commerci al : 318

Public Authority: 29

Bills = Nunmber of bills issued to customers for gas sold that nonth

HDD = A heating degree day is a neasurenment of demand for energy to heat houses and
busi nesses. The WNF i s based upon actual heating degree-days for a cal endar nonth
as neasured by the NOAA at their weather station |located in Conroe, Texas

HDD Factor (Heating Degree-Day Factor) = HDD divi ded by AvgHDD
Heating Load (Ccf) = Total Volunes Sold m nus Base Non-Heating Load
Weat her Nornmalizati on nonths = Decenber, January, February

Report. Wthin 45 days fromthe |ast day in each Wather Normalization nonth, the
conpany shall provide to the Conmi ssion, in spreadsheet format, one WNF Conpliance
Report per nonth to denonstrate how the conmpany cal cul ated the WNF, using the
follow ng format:

FORMAT FOR WNF COWVPLI ANCE REPORT

Line 1 AvgHDD

Li nes 2-3 bl ank

Line 4 HDDs (for Conroe weather station)
Li nes 5-6 bl ank

Line 7 Bills

Li ne 8 bl ank

Line 9 Base Non-Heating Load (Ccf), which is Line 7 tinmes applicable Base Non-
Heating | oad factor by custoner class

Li ne 10 bl ank

Line 11 Total Vol unes Sold

Line 12 bl ank
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Line 13 Heating Load (Ccf), which is Line 11 minus Line 9

Li nes 14-15 bl ank

Line 16 HDD Factor, which is Line 4 divided by Line 1

Line 17 bl ank

Line 18 Adjusted Heating Load (Ccf), which is Line 13 divided by Line 16
Li ne 19 bl ank

Line 20 WNF, which is [(Line 18 plus Line 9) divided by Line 11)]

Li ne 21-22 bl ank

Line 23 Volunetric Fee ($ per Ccf)

Li ne 24 bl ank

Line 25 Adjusted Volunetric Fee (Line 23 tines Line 20)

Li ne 26-27 bl ank

Line 28 Effect on revenue, which is [(Line 25 minus Line 23) x Line 11)].

Each report shall have a colum of data for each of the three Wather Normalization
nonths, with fields populated for the |latest and prior nobnths in a w nter season

Reports for the Conmi ssion should be filed electronically at
GUD_Conpliance@rc.texas.gov or at the foll ow ng address

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai | road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967

COMMVERCI AL ENVI RONS

SERVI CE RATE

APPLI CABI LI TY

Applicable to all comrercial custoners and to custoners not otherw se specifically
provided for under any other rate schedule. This rate is only available to ful
requirements custoners of EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS).
TERRI TORY

Environs of the EGIDS Service Area, includes the unincorporated areas of Alleyton
environs, Bellville environs, Chappell Hi Il environs, Colunbus environs, Eagle Lake
environs, Henpstead environs, Hockley environs, Mgnolia environs, Mntgomery
environs, Navasota environs, Pinehurst environs, Prairie View environs, Sealy
environs, Tonball environs, and Waller environs

COST OF SERVI CE RATE

During each nonthly billing period
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For Commercial Meters

250 Meters (capacity up to 250 cubic feet per hour):

Mont hl'y Customer Charge, applies per neter, per nonth $32.72 plus
Vol unetric Fee

$0. 8000 per Ccf

For Commercial Meters

>250 Meters (capacity greater than 250 cubic feet per hour):

Mont hly Customer Charge applies, per neter, per nonth $44.99, plus
Vol unetric Fee

$0. 8000 per Ccf

CUSTOVER BI LLS

EGIDSs bills are rendered nonthly to customers. Each bill shall include the
fol | owi ng:

- Monthly Custoner Charge,

- Volunetric Fee, as adjusted by the Weather Normalization Factor, if applicable,
- Cost of Gas,

- Tax Adjustment, if applicable,

- M scellaneous Service fees, if applicable,

- Deposit fees or credits, if applicable,

- Line Extension charges, if applicable,

- Pipeline Safety and Regul atory Program Surcharge, once annually.

The Monthly Customer Charge is the minimum anmount included on a customer bill.

EGIDS bills the Volumetric Fee in hundreds of cubic feet (Ccf). The due date for
rem ttance of a paynent to EPCOR shall be not less than 15 days after the date the
bill is issued, in accordance with 16 TEX. ADM N. CODE Section 7.45(4)(A).

EGIDS | ate paynment fee applicable to bill paynents received after the due date is
zero ($0.00).

Tax Adjustnment. Any applicable Taxes including ad Val orem Taxes and State

Franchi se Taxes affecting the Cost of Service shall be reflected as separate |ine
itens specifically identifying the tax on Custoner invoices, and shall be reported
to the Conmmi ssion. The tax adjustnent shall be an anmount equivalent to the
proportionate part of an existing tax or new tax or any governnental inposition,
rental fee, or charge |evied, assessed or inposed subsequent to the effective date
of this tariff.

Formul a. The tax adjustnent is calculated in accordance with the follow ng fornula:
Tax Amount
Di vided by Volume (Ccf) billed that nonth
Equal s
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Tax adj ustnment, applied per Ccf.

In this formula, the Volume (Ccf) billed refers to the volune of gas sold during
the usage nonth that the adjustment is included on custoner bills

Reconciliation. Wthin 45 days after applying a tax adjustnent and collecting the
adj ustment, the Conpany shall provide the Conmi ssion a reconciliation detailing the
cal cul ation of the adjustment and reconciling the amounts collected. If the
reconciliation reflects either an over-recovery or an under-recovery of revenues of
nore than $0.50 per custoner, such armount shall be carried forward and applied in
the next billing cycle. If the over-recovery or an under-recovery of revenues is

| ess than $0.50 per custoner, the Conpany shall carry-forward the amount until the
next application of the tax adjustment.

OTHER ADJUSTMENTS

Cost of Gas Conponent: The basic rates for cost of service set forth above shal
be increased by the anpbunt of the Cost of Gas Conponent for the billing nonth
conputed in accordance with the provisions of Rate Schedul e COG

Weat her Norrmalization Adjustnent: The billing shall reflect adjustnents in
accordance with the provisions of the Weather Normalizati on Adjustnment C ause, Rate
Schedul e WNA

Pi peline Safety and Regul atory Program Rider: The billing shall reflect
adj ustments in accordance with provisions of the Pipeline Safety and Regul atory

Program Ri der, Rate Schedul e PSF

Taxes: Plus applicable taxes and fees in accordance with the provisions of the Rate
Schedul e Tax.

CONDI TI ONS

Subject to all applicable | aws and orders, and the Conmpanys rules and regul ations
on file with the regulatory authority.

COST OF GAS COVPONENT
RATE SCHEDULE

EPCOR Gas Texas Devel opment and Services Inc. (EGIDS) shall include on each
customer bill the reasonabl e and necessary cost of gas purchased by EGIDS. The
follow ng definitions apply to this Cost of Gas Conponent Rate Schedul e

Cost of Gas. The total calculation, under this Cost of Gas Conponent Rate Schedul e
consisting of the comopdity cost, purchase/sales ratio, a reconciliation conponent,
and rel ated fees and taxes.
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Cost of Purchased Gas. The wei ghted average cost of gas purchased by EGIDS from all
sources, calculated by summing the cost of gas purchased and applicable third party
charges, then, dividing that sumby total vol unmes purchased.

Purchases / Sales Ratio. A ratio deternmined by dividing the total vol unes
purchased for custoners during the twelve nmonth period ending June 30 by the sum of
vol umes sold to custoners. For the purpose of this conputation, all volunes shall
be stated at 1.465 pound-force per square inch absolute (psia). Such ratio shall in
no event exceed 1.0526 i.e. 1/(1- 0.05) unless expressly authorized by the
applicabl e regulatory authority.

Reconci liation Account. The account mmintained by EGIDS to ensure that, over tine,
EGTDS wi || neither over-collect nor under-collect revenues as a result of the
operation of this Cost of Gas Conponent Rate Schedule. Entries shall be made
monthly to reflect:

- the total ampunts paid to EGIDSs suppliers for natural gas applicable to general
service custoners, as recorded in the conpanys books and records,

- revenues produced by the operation of this Cost of Gas Component Rate Schedul e,
- refunds, payments, or charges provided for herein or as approved by the

regul atory authority. Reconciliation Audit. An annual review by EGIDS of its books
and records for each twelve-nonth period ending with the June accounting nmonth to
determ ne the ampbunt of over-collection or under-collection occurring during that
twel ve nonth period.

The reconciliation audit conducted by EGIDS shall deternine:

- the total anmount paid for gas purchased by EGIDS to provide service to its
general service custoners during the period,

- the revenues received fromoperation of the provision of this Cost of Gas
Conponent Rate Schedul e, reduced by the anmpunt of revenue-associated fees and taxes
paid on those revenues,

- the total amount of refunds made to custoners during the period and any ot her
revenues or credits received by EGIDS as a result of relevant gas purchases or
operation of this Cost of Gas Conponent Rate Schedul e,

- an adjustment, if necessary, for lost and unaccounted for gas during the period
in excess of five (5) percent of purchases.

Reconci |l i ati on Conponent. The anpunt to be returned to or recovered from custoners

each nmonth on custoner bills covering usage for Septenber through May, as a result

of EGIDSs reconciliation audit. Determination and application of the reconciliation
conponent. If the reconciliation audit reflects either an over-recovery or an

under -recovery of revenues, such anpunt shall be divided by the general service

customer sal es volunes, for the period beginning with the preceding Cctober billing
cycle through the June billing cycle. The reconciliation conponent, so deternined
to collect any revenue shortfall or to return any excess revenue, shall be applied
for a nine (9) nonth period beginning with the next Cctober billing cycle and
continuing through the next June billing cycle at which time it will terminate

until a new reconciliation conponent is detern ned.
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Surcharge or Refund Procedures. In the event that the rates and charges of EGIDSs
suppliers are retroactively reduced, and a refund of any previous paynent is made
to EGIDS, EGIDS shall make a similar refund to its general service custoners.
Simlarly, EGIDS may surcharge its general service custoners for retroactive
paynments made for gas previously delivered into the system |f the paynent or
refund related to gas purchased by EGIDS is for a period of twelve consecutive
nont hs or |onger, the total ampunt recovered or refunded shall be divided by the
general services sales nade to general service custoners during this applicable
period. Wth regard to anpunts received or paid that are applicable to periods |ess
than twel ve consecutive nonths, EGIDS shall refund or collect such anpunts using
one of the follow ng three nethods

-over the same period of time as the over-charge or under-charge occurred

-over the same nunber of units sold during the period of the over-charge or

under char ge, or

-include the entire amount in the reconciliation account. Refunds or charges shal
be entered into the reconciliation account as they are collected fromor returned
to customers.

For the purpose of the Report discussed in the section below, the entry shall be
made on the same basis used to deternmine the refund or charge conponent of the cost
of gas and shall be subject to the calculation set forth in the section on
Surcharge or Refund Procedures, above

Report. By August 31 of each year, EGIDS shall file with the Conmi ssion, an annua
Cost of Gas Reconciliation Report. The annual reconciliation report shall include
but not necessarily be linted to

-a tabul ation of volunes of gas purchased and costs incurred |listed by account or
type of gas, supplier and source, by nonth, for the twelve nonths ending June 30
-a tabul ation of gas volunes sold to general service custoners and the rel ated Cost
of Gas Conponent Rate Schedul e revenues

-a summary of all other costs and refunds nade during the year and the status of
the reconciliation account.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpliance@rc.texas.gov or at the foll ow ng address
Conpliance Filing Director of Oversight and Safety Division
Gas Services Departnent

Rai | road Conmi ssion of Texas P.O Box 12967

Pl PELI NE SAFETY AND REGULATORY PROGRAM RATE SCHEDULE

Applicability.
Al custormers in the EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS) service
territory

Fee.
Once annual ly, EGIDS shall renmit to the Conmission the fee required in 16 TEX
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ADM N. CODE Section 8.201.

Sur char ge.
During the next billing cycle follow ng EGIDSs renittance to the Conmi ssion of the
fee, EGIDS shall include on its custoners bills a Pipeline Safety and Regul atory

Program Surcharge, to the extent authorized in 16 TEX. ADM N. CODE Section 8.201.

For mul a.
The Rule 8.201 surcharge is calculated in accordance with the follow ng formula:

Rul e 8.201(b) fee assessed by the Comm ssion on EGIDS Divided by Nunber of meters
billed Equals Rule 8.201(b)(3) surcharge, applied per customer neter, once annually
In this fornula, the nunber of neters billed refers to the nunber of neters billed
during the billing month that precedes the nonth the Rule 8.201(b)(3) surcharge is
i ncl uded on custoner bills.

The pipeline safety fee for 2024 was a one-tine fee of $0.96 per bill for each bill
issued in April 2024.

The pipeline safety fee for 2023 was a one-tine fee of $1.02 per bill for each bill
issued in April 2023.

The pipeline safety fee for 2022 was a one-tinme fee of $1.07 per bill for each bill
i ssued in May 2022.

The pipeline safety fee for 2021 was a one-tine fee of $0.87 per bill for each bill

issued in April 2021.

Conpl i ance Report.

The Conpany shall file an annual pipeline safety fee (PSF) report no later than 90
days after the last billing cycle in which the pipeline safety and regul atory
program fee surcharge is billed to custoners. The Conpany shall file the report
with the Railroad Conmi ssion of Texas addressed to the Director of Oversight and
Safety Division, Gas Services Departnent and titling the report Pipeline Safety Fee
Recovery Report. The report shall include the follow ng:

a) the pipeline safety fee-anount paid to the Conmi ssion;

b) the unit rate and total ampunt of the surcharge billed to each custoner;

c) the date or dates the surcharge was billed to custoners; and

d) the total ampunt collected fromcustoners fromthe surcharge.

Reports for the Conmi ssion should be filed electronically at
GUD_Conpliance@rc.texas.gov or at the foll owi ng address:

Conpl i ance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai | road Conmi ssion of Texas

P. O Box 12967

Austin, TX 78711-2967

| RATE ADJUSTMENT PROVISIONS

None
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42218 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44798 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44799 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44800 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44801 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44802 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44803 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44804 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44805 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44806 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44807 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44808 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44809 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44810 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44811 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44812 Y ccf $. 8775 03/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44799 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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44800 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44801 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44802 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44803 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44804 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44805 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44806 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44807 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44808 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44809 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44810 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44811 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

44812 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

42218 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL* *

44798 Y ccf $. 6746 02/ 01/ 2025
CUSTOMER NANME ** CONFI DENTI AL**

42218 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *

44798 Y ccf $. 8808 04/ 01/ 2025
CUSTOMER NANE ** CONFI DENTI AL* *
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
44799 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44800 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44801 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAME ** CONFI DENTI AL**
44802 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44803 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44804 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44805 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44806 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44807 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44808 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44809 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44810 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NANME ** CONFI DENTI AL**
44811 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
44812 Y ccf $. 8808 04/ 01/ 2025
CUSTOVER NAMVE ** CONFI DENTI AL**
REASONS FOR FILING
NEW?: Y
RRC DOCKET NO Case 00008221
CI TY ORDI NANCE NO
AVENDMVENT ( EXPLAI N) :
OTHER(EXPLAIN): New Tariff
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TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

B Commrer ci al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NGO 1301
FI RST NAME: Sandra
TITLE: Rate Anal yst
ADDRESS LINE 1: EPCOR Gas Texas Inc.
ADDRESS LI NE 2: 4003 Pi nehurst Meadow
CITY: Magnolia
AREA CCDE: 623 PHONE NO

ACTI VE FLAG Y

M DDLE: L
STATE: TX ZI P:
445-2490 EXTENSI ON:

I NACTI VE DATE:

LAST NAME: Skoubi s

77355

ZI P4:
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CURTAI LMENT PLAN 7.455

Curtail ment Standards

(a) Definitions. The follow ng words and terns, when used in this section, shall have the
foll ow ng nmeani ngs, unless the context clearly indicates otherw se

(1) Balancing authority--The Electric Reliability Council of Texas or other responsible entity
that integrates resource plans ahead of time, maintains electricity demand and resource

bal ance within a bal ancing authority area, and supports interconnection frequency in real tinme
for a power region in Texas

(2) Conmi ssion--The Railroad Conmi ssion of Texas

(3) Curtailnent event--Wien a gas utility determnes that its ability to deliver gas may
becone i nadequate to support continuous service to firmcustoners on its systemand it reduces
deliveries to one or nore firmcustoners. For the purposes of this section, an interruption of
delivery or service to interruptible gas custonmers does not constitute a curtail nent event
Prior to reducing deliveries to one or nore firmecustonmers, a gas utility interrupts
deliveries to interruptible custonmers pursuant to nutually agreed upon contracts and/or
tariffs.

(4) Electric generation facilities--Facilities registered with the applicable bal ancing

aut hority including bul k power system assets, co-generation facilities, distributed
generation, and or backup power systens.

(5) Firmor firmdeliveries--Natural gas deliveries that are described as firmunder a
contract or tariff.

(6) Gas utility--An entity that operates a natural gas transmi ssion pipeline systemor a |loca
di stribution conpany that is subject to the Conmissions jurisdiction as defined in Texas
Uilities Code, Title 3

(7) Human needs custoners--Residences, hospitals, water and wastewater facilities, police
fire, mlitary and civil defense facilities, and | ocations where people nay congregate in an
emer gency, such as schools and places of worship. A hunman needs custoner al so includes snal
commercial custoners that cannot practicably be curtailed without curtailing human needs

(8) Interruptible or interruptible deliveries--Natural gas deliveries that are not described
as firmunder a contract or tariff.

(b) Applicability. This section takes effect on Septenber 1, 2022. This section applies when
any gas utility experiences a curtailment event affecting intrastate service on any of its
intrastate natural gas pipelines. Wien a gas utility experiences a curtailment event, the gas
utility shall curtail deliveries according to the priorities listed in subsection (c) of this
section unless and until the gas utility has an approved curtail ment plan pursuant to
subsection (d) of this section. The curtailnent priorities in this section apply to sales of
natural gas owned by a gas utility and/or deliveries utilizing a gas utilitys transportation
capacity. The priorities in this section do not apply to sales of gas owned by an entity that
is not a gas utility. The termdeliveries in this section includes sales and/or transportation
service

(c) Priorities.
(1) Unless a gas utility has an approved curtail nent plan pursuant to subsection (d) of this
section, a gas utility shall apply the following priorities in descending order during a

curtail nent event:

(A) firmdeliveries to human needs custoners and firmdeliveries of natural gas to |oca
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di stribution systenms which serve human needs custoners

(B) firmdeliveries to electric generation facilities;

(© firmdeliveries to industrial and comnmercial users of the mnimmnatural gas required to
prevent physical harm and/or ensure critical safety to the plant facilities, to plant
personnel, or the public when such protection cannot be achi eved through the use of an
alternate fuel; (

D) firmdeliveries of natural gas to small industrials and regular comercial |oads that use
| ess than 3,000 Mcf per day;

(E) firmdeliveries to large industrial and commercial users for fuel or as a raw materi al
where an alternate fuel or raw material cannot be used and operation and plant production
woul d be curtailed or shut down conpletely when natural gas is curtailed

(F) firmdeliveries to |large industrial and commercial users for fuel or as a raw materia
where an alternate fuel or raw material can be used and operation and plant producti on woul d
be curtailed or shut down conpletely when natural gas is curtailed; and

(G firmdeliveries to custoners that are not covered by the priorities listed in

subpar agraphs (A) - (F) of this paragraph

(2) Deliveries to custoners within the sane priority on the portion of the systemwhich is
subject to curtail ment shall be curtailed to the extent practicable on a pro rata basis
according to schedul ed quantities. If a custoner's end-use requirenments fall under two or nore
priorities, then such requirements nust be treated separately when applying this schedul e of
priorities to the extent practicable. Transportation custoners have equival ent end-use
priorities as sales custoners.

(3) When applying the priorities of this section, a gas utility may rely on the
representations of its custoners and/or their end users regarding the nature of custoners
deliveries

(d) Curtailnent plans. Order 489 and any curtailment plan approved by the Conmission prior to
the effective date of this section is superseded by this section. A gas utility may file its
own curtailment plan for approval with the Oversight and Safety Division. A gas utility shal
follow the priorities listed in subsection (c) of this section unless and until the gas
utility has an approved curtailnent plan on file with the Conmi ssion. The first three
priorities in any individual curtailnment plan nust be consistent with the first three
priorities listed in subsection (c)(1)(A) - (C and (2) of this section. A gas utility shal
provide to its customers notice of an application for a curtailnent plan. A gas utility shal
provi de notice on the sane day the gas utility files its application with the Conm ssion. The
gas utility may provide notice by hand delivery, by first class, certified, registered mail
commercial delivery service, electronic nmethods, or by such other manner as the Conm ssion may
require. The notice shall be in the formprescribed by the Commi ssion. The Oversight and
Safety Division nmay adninistratively approve the curtailnent plan if no request for hearing is
filed within thirty days of such notice. The Conmi ssion shall set the matter for hearing if it
receives a tinely request for hearing froma custoner of the gas utility.

(e) Required tariff filings. Wthin 90 days of the effective date of this section, each gas
utility shall electronically file with the Commi ssion, in the manner prescribed by the
Commi ssion, tariffs that shall include either

(1) the curtailnent priorities as specified in this section; or
(2) a curtailment plan approved by the Conm ssion as specified in subsection (d) of this
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section.,

(f) Curtailnent energency contact information. Each gas utility shall maintain current
curtail ment energency contact information with the Commission and shall submit curtail nent
emergency contact information on or before Novenber 1 of each year.

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

1248 Li ne Extension Policy.

Al'l pipes, 100 feet or |less. EPCOR Gas Texas Devel opnent and Services Inc. (EGIDS) charge for
installation and extension of new pipes, under nornal conditions, not larger than two inches in
out si de diameter and not nore than 100 feet in length is $0.00. Al pipes, nore than 100 feet.
For installation and extensi on of new pi pes, under nornmal conditions, larger than two inches in
outside dianeter, after the first 100 feet, EGIDS charges the actual cost.

Reporting requirenent. EGIDS shall provide a copy of its npbst current |ine extension policy to
the Commi ssion, addressed to the Director of the Oversight and Safety Division, Gas Services
Departnment. No contribution in aid of construction will be required of any custoner except as
provided for in EGIDSs |ine extension policy filed with the Conmi ssion, as set forth in 16 TEX
ADM N. CODE Section 7.45(8)(B).

Reports for the Comm ssion should be filed electronically at GUD Conpliance@rc.texas.gov or at
the foll owi ng address:

Conpliance Filing

Director of Oversight and Safety Division
Gas Services Departnent

Rai |l road Conmi ssion of Texas

P. O Box 12967

Austin, Texas 78711-2967
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

0326a

QUALI TY OF SERVI CE RULES
RATE SCHEDULE RULE 7. 45

Quality of Service

For gas utility service to residential and small conmercial customers, the follow ng m ninmm
servi ce standards shall be applicable in unincorporated areas. |In addition, each gas
distribution utility is ordered to anend its service rules to include said m nimum service
standards within the utility service rules applicable to residential and snall commercia
custonmers within incorporated areas, but only to the extent that said m nimum service
standards do not conflict with standards |lawfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules

i ncorporating said mnimum service standards with the Railroad Conmi ssion and with the

muni ci palities in the manner prescribed by |aw

(1) Continuity of service

(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of custoners are
af f ect ed

(ii) Each utility shall nake reasonable provisions to nmeet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an energency in order to prevent or nitigate interruption or

i mpai rnent of service

(iii) In the event of national energency or |ocal disaster resulting in disruption of nornal
service, the utility may, in the public interest, interrupt service to other custonmers to
provi de necessary service to civil defense or other emergency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nonentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
ermergency and schedul ed. This record shall show the cause of interruptions, date, tinme
duration, location, approximate number of customers affected, and, in cases of energency
interruptions, the remedy and steps taken to prevent recurrence

(C© Report to conmission. The conmission shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any mgjor division thereof lasting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conm ssion otherwi se (for exanple, as a curtail ment
report or safety report), such other report is sufficient to conply with the ternms of this

par agr aph

(2) Custoner relations

(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical locations of its facilities. A
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its immediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;
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(ii) assist the custonmer or applicant in selecting the npost economcal rate schedul e

(iii) in conpliance with applicable |aw or regul ations, notify custoners affected by a change
inrates or schedule or classification

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conmi ssion are avail abl e
for inspection

(v) upon request informits customers as to the nmethod of reading nmeters

(vi) provide to new custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the following information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good
cause may exenpt the utility fromthe requirenment that the information be provided in Spanish
(1) the custoner's right to information concerning rates and services and the customer's right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules
(I'l) the custonmer s right to have his or her neter checked wi thout charge under paragraph (7)
of this section, if applicable

(I'11) the tinme allowed to pay outstanding bills; (1V) grounds for termnation of service

(V) the steps the utility nust take before terminating service

(M) how the custoner can resolve billing disputes with the utility and how di sputes and

heal th enmergencies may affect term nation of service

(VI'l) information on alternative paynent plans offered by the utility; (VIIl) the steps
necessary to have service reconnected after involuntary term nation

(I'X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone numbers of utility offices where bills may be paid and
informati on may be obtai ned; and

(XI') the custoner's right to be instructed by the utility howto read his or her neter

(vii) at least once each cal endar year, notify customers that information is avail abl e upon
request, at no charge to the custonmer, concerning the items listed in clause (vi)(l) - (X) of
this subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custoners either at its office, by letter, or by tel ephone, the utility shall pronptly make a
suitabl e investigation and advise the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the nane and address of the conplainant, the date
and nature of the conplaint, and the adjustment or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(O Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custoner, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility must nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred payment plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. If such a plan is offered, it shall conformto the follow ng
gui del i nes

(i) Every deferred paynent plan entered into due to the custonmer’ s inability to pay the
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outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anpunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(ii) For purposes of determn ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
time that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her
rel evant factors concerning the circunstances of the custoner

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state

i medi ately preceding the space provided for the customer's signature and in bold-face print
at least two sizes larger than any other used, that: If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the amount due under the agreement except for the utility's failure or refusal to
conply with the terms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original ambunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan shal

not include a finance charge

(v) If a custonmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunmstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on

(vi) Any utility which institutes a deferred paynent plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age
or any other formof discrimnation prohibited by |aw.

(E) Del ayed paynment of bills by elderly persons

(i) Applicability. This subparagraph applies only to: (1) a utility that assesses |ate paynent
charges on residential custoners and that suspends service before the 26th day after the date
of the bill for which collection action is taken; (Il) utility bills issued on or after August
30, 1993; and (IIl) an elderly person, as defined in clause (ii) of this subparagraph, who is
a residential customer and who occupies the entire prem ses for which a delay is requested
(ii) Definitions. (1) Elderly person--A person who is 60 years of age or older. (Il) Wility-
-Agas utility or municipally owned utility, as defined in Texas Uilities Code, 101. 003(7),
101. 003(8), and 121.001 - 121.006

(iii) An elderly person may request that the utility inplement the delay for either the nost

recent utility bill or for the nbst recent utility bill and each subsequent utility bill.
(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or ol der

(vi) Every utility shall notify its custonmers of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph. (3) Refusal of service

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunici pal regul ations and approved rules and regul ations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons

(i) Applicant s facilities inadequate. |If the applicant s installation or equipnment is known
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to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake
a deposit under these rules

(B) applicant s recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility nust informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate

(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present customer or applicant:

(i) delinquency in paynment for service by a previous occupant of the premnmises to be served
(ii) failure to pay for nerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to m sapplication of rates
nore than six nonths prior to the date of application

QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)

(iv) violation of the utility' s rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another custoner as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and
(vi) failure to pay the bill of another custoner at the sane address except where the change

of custonmer identity is made to avoid or evade paynment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be less than 15 days after

i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allow ng a discount in
the amount of 5.0% for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has beconme delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or hand

delivery to the custoner at least five working days prior to the stated date of disconnection
with the words Term nation Notice or similar |anguage prom nently displayed on the notice. The
notice shall be provided in English and Spanish as necessary to adequately informthe
custoner, and shall include the date of termination, the hours, address, and tel ephone nunber
where paynment nmay be nade, and a statement that if a health or other enmergency exists, the
utility may be contacted concerning the nature of the emergency and the relief available, if
any, to nmeet such emergency.

(D) Wility service may be disconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payment plan for installnent payment of a delinquent account;

(ii) violation of the utility s rules pertaining to the use of service in a manner which
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interferes with the service of others or the operation of nstandard equi pment, if a reasonable
attenpt has been made to notify the custoner and the custonmer is provided with a reasonable
opportunity to renmedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section

(iv) without notice where a known dangerous condition exists for as long as the condition

exi sts;

(v) tanpering with the utility conpany' s neter or equi pnment or bypassing the same

(E) Uility service may not be di sconnected for any of the follow ng reasons

(i) delinquency in paynment for service by a previous occupant of the prenises

(ii) failure to pay for nerchandi se or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the same bill

(iv) failure to pay the account of another custonmer as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any nisapplication of
rates nore than six nmonths prior to the current billings

(vi) failure to pay charges arising froman underbilling due to any faulty netering, unless
the nmeter has been tanpered with or unless such underbilling charges are due

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved

meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the custoner requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of making collections
and reconnecting service

(G No utility may abandon a custonmer without witten approval fromthe regulatory authority.
(H No utility may discontinue service to a delinquent residential custoner permanently
residing in an individually nmetered dwelling unit when that customer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if the service is discontinued. Any custonmer seeking to
avoid ternmination of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statement nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statement or such | esser period as
may be agreed upon by the utility and the custonmer. The customer who nakes such request shal
sign an installnent agreement which provides for paynment of such service along with tinmely
payments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit

shall not relieve the customer fromconplying with rules for prompt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service di sconnected for nonpayment;
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(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and inexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishment of credit. Every applicant who has previously been a custoner of the
utility and whose service has been discontinued for nonpaynment of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
deferred paynent agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph. (C) Amount of deposit and interest for residential service, and exenption
from deposit.

(i) Each gas utility shall waive any deposit requirement for residential service for an

appli cant who has been deternmined to be a victimof fanmly violence as defined in Texas Fanmily
Code, 71.004, by a famly violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crine Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant s submission of a certification letter devel oped by the Texas Council on Famly

Viol ence and rmade available on its web site

(ii) The required deposit shall not exceed an anmpunt equival ent to one-sixth of the estinated
annual billings. If actual use is at |least twice the anpunt of the estimated billings, a new
deposit requirenment may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these

condi tions

(iv) Each utility which requires deposits to be made by its custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law |f refund of deposit is
made within 30 days of receipt of deposit, no interest paynent is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit is
returned or credited to the custoner s account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited to the
customer s account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assuned risk
provided such a policy is applied in a uniform and nondi scrim natory manner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l') the anmpbunt and date of the deposit; and (I11) each transaction concerning the deposit.
(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is

| ost.

(iii) Arecord of each unclaimed deposit nust be nmintained for at |east four years, during
which time the utility shall make a reasonable effort to return the deposit.
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(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the custonmer’ s deposit plus accrued interest on the bal ance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prem se
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unless pernmitted by
these rul es

(ii) When the custonmer has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the custonmer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the custoner in the formof cash or credit to a customer s account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade
the amount thereof, and the unpaid interest thereon

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or custonmer for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility s decision, of the customer's right to file a conplaint with the
regul atory authority thereon

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e followi ng the reading of nmeters

(B) The custoner's bill nust show all the follow ng information. The information nust be
arranged and di splayed in such a manner as to allow the custonmer to conpute his bill with the
applicable rate schedule. The applicable rate schedule nust be nailed to the custoner on
request of the customer. A utility may exhaust its present stock of nonconforming bill forns

before conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the neter at the beginning
and end of the period for which rendered

(ii) the nunber and kind of units billed

(iii) the applicable rate schedule title or code

(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ambunt of adjustments per billing
unit;

(vi) the date by which the customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any discount for pronpt payment within a

desi gnated period

(viii) a distinct marking to identify an estimated bill.

(C© Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nmonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premises to read the nmeter on
regul ar neter reading trips, or in nobnths where neters are not read otherwi se, the utility
must provide the customer with a postcard and request that the customer read the neter and
return the card to the utility if the neter is of a type that can be read by the custoner

wi t hout significant inconvenience or special tools or equipnent. If such a postcard is not
received by the utility intime for billing, the utility may estimate the nmeter readi ng and
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render the bill accordingly.
(D) Disputed bills.
(i) I'n the event of a dispute between the custoner and the utility regarding the bill, the

utility nmust forthwith make such investigation as is required by the particular case and
report the results thereof to the customer. If the custoner wi shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility
prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
authority.

(ii) Notw thstanding any other subsection of this section, the custonmer shall not be required
to pay the disputed portion of the bill which exceeds the anpbunt of that custoner s average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the custoner' s average usage for the billing
period shall be the average of the custoner's usage for the sanme billing period during the
preceding two years. Wiere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of similar custoners and under similar conditions

(7) Meters.

(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by nmeter neasurenents, except
where ot herwi se provided for by applicable |aw, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility nmust provide and install and will continue to own and maintain all neters necessary
for measurenent of gas delivered to its customers

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not | NCORPORATED QUALI TY OF SERVI CE RULES RATE SCHEDULE (conti nued)
necessarily conformng to such standard types may be used for investigation, testing, or
experinmental purposes

(B) Meter records. Each utility nust keep the follow ng records

(i) Meter equipment records. Each utility nmust keep a record of all its meters, show ng the
custoner s address and date of the |last test.

(ii) Records of neter tests. Al neter tests nust be properly referenced to the neter record
provided for therein. The record of each test made on request of a customer nust show the
identifying nunber and constants of the neter, the standard neter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each load tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--meter unit location. In general, each nmeter rnust indicate clearly the
units of service for which charge is nade to the custoner

(iv) Meter tests on request of customer

(1) Each utility nust, upon request of a custoner, nake a test of the accuracy of the neter
serving that custonmer. The utility nmust informthe customer of the time and place of the test
and permit the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
custonmer at the sanme location, the test is to be performed wi thout charge. |f such a test has
been perfornmed for the sane custonmer at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The customer nust be properly informed of the result of any test on a
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meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nore than nominally defective, to either the customer™s or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the custoner. Mre than

nom nal |y defective means a deviation of nore than 2.0% from accurate registration

(v) Bill adjustnents due to neter error

(1) I'f any neter test reveals a nmeter to be nore than nonminally defective, the utility mnust
correct previous readings consistent with the inaccuracy found in the meter for the period of
ei ther:

(-a-) the last six nonths; or

(-b-) the last test of the nmeter, whichever is shorter. Any resulting underbillings or
overbillings are to be corrected in subsequent bills, unless service is termnated, in which
event a nonetary adjustnent is to be made. This requirenent for a correction may be foregone
by the utility if the error is to the utility s di sadvantage

(Ir) 1f a meter is found not to register for any period of time, the utility nmay make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the nmeter is found not to be registering. The determ nation of ampunts used but not netered is
to be based on consunption during other |ike periods by the sane customer at the same

| ocation, when avail able, and on consunption under simlar conditions at the same |ocation or
of other simlarly situated custonmers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and nmaintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regulatory authority or otherwise by law, and in such nanner to best accommopdate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility must file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any customer except as
provided for in extension policy.

(O Response to request for service. Every gas utility nmust serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving |line extensions or new facilities should be filled within seven

wor ki ng days. Those applications for individual residential service requiring |line extensions
should be filled within 90 days unless unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has nmet credit requirenments and made
satisfactory arrangements for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unl ess such del ays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D CHARGE AMOUNT SERVI CE _PROVI DED

321791 EGIDS Msc2 Met er Re- Read

When requested by custoner, if the meter has not been
tested in nore than four years or when the neter is
found to be nore than noninally defective, $0.00

When requested by custoner, if the meter has been
tested within four years and the prior neter read is
found to be correct, $35.00 per trip.

Return check charge, $30.00 per return
Col l ection call, $35.00 per trip.
Deposi t

Application. EPCOR Gas Texas Devel opnent and Services
Inc. (EGTDS) nmay require a custoner deposit froma
custoner that does not have acceptable credit bureau
or other utility report of good standing.

Formula. If a custoner is required to nake a deposit,
the amount of the deposit shall not exceed an anobunt
equi val ent to one-sixth of the custoner’s estimated
annual billings. If there is no billing history on the
custoner " s account, then the one-sixth rule will be
applied to the custonmer s account based on simlarly-
situated custoners |ocated in the geographic area.

Exenptions. EGIDS shall not require a person who is
exenpt from deposit requirenents to make a deposit, as
outlined in 16 TEX. ADM N. CODE Section 7.45(5)(C).
Deposit refunds. EGIDS shall autonatically refund each
deposit, with interest, to custoners who neet the
requirements in 16 TEX. ADM N. CODE Section

7.45(5) (F). Deposit practices. EGIDS has adopted the
deposit practices in the Comm ssions Quality of
Service Rule at 16 TEX. ADM N. CODE Section 7.45(5).

321790 EGTDS Mscl M SCELLANEQUS SERVI CE CHARGES
Initiation and Restoration of Service
Initiation of service, $45.00 per trip
Restoration of service, after termination for non-

paynent or for a leak on a custoner-owned facility,
$45.00 per trip

Restoration of service, after service turn-off at
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request of custoner or custoner's agent, $45.00 per
trip

Restoration of service, followi ng a systemdisruption
due to a natural disaster or area energency, $0.00 per
trip

Turn-OFf Service

Turn-of f service, after term nation for non-paynent or
for a leak on a custoner-owned facility, $45.00 per
turn-off

Turn-of f service, at request of customer or custoners’
agent, $45.00 per turn-off

Turn-of f service, following a systemdisruption due to
a natural disaster or an area energency, $0.00 per
turn-off

Meter Testing

Renove existing nmeter for testing as requested by
custoner (including setting a suitable replacenent at
existing tap), when no such test has been perforned on
the meter in four (4) or nore years or when neter is
found to be nore than nominally defective per 16 TAC
Section7.45(7)(B)(iv)(ll) $0.00

Custoner Service Agent charge associated with neter
testing requested by the custonmer, only if the neter
has been tested within the past four (4) years and
upon retesting, nmeter is found to correctly record
usage, Actual cost, up to $26.23 per hour

Fi el d Service Technician charge and vehicl e operations
costs associated with neter testing requested by the
customer only if the neter has been tested within the
past four (4) years and, upon retesting, neter is found
to correctly record usage Actual cost, up to $30.84
per hour, maxi mum of $89.95 per trip

Change custoner neter, $75.00 per trip, plus materials

Change residential nmeter |ocation, $350.00 first
nmeter, plus materials

Addi tional meters in manifold, $55.00 per neter
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